Providing Independent Living Support:
Training for Senior Corps Volunteers

Module 1

Types of Independent Living
Services Delivered by Volunteers

Providing Independent
Living Support:
Types of Independent Living
Services Delivered by Volunteers

\0R ¢
068

: g Trainer:
Date:

Module 1 June 2008



PROVIDING INDEPENDENT LIVING SUPPORT:
TRAINING FOR SENIOR CORPS VOLUNTEERS

Module 1: Types of Independent Living Services
Delivered by Volunteers

Introduction

Senior Companion and RSVP volunteers deliver a wide variety of services to support seniors living
independently in the community. The workshop will describe some of the most frequently provided
services and volunteers’ contributions to delivery of these services. Note that if you are training
Senior Companion volunteers and not RSVP volunteers, or vice versa, you may need to clarify
which services your volunteers do/do not provide as you go through the lecture (e.g. Senior
Companion volunteers do not make home repairs but RSVP volunteers might). We strongly
recommend you discuss your own community’s services wherever possible during the
session and provide participants with a list of local services.

This 60-75 minute workshop includes a brief lecture, a small-group exercise, and a short reflection
activity.

Objectives:

By the end of the session, participants will further their understanding of:
= Common services available to assist seniors to remain living independently
= Who provides these services, and how recipients benefit
= How volunteers contribute to the delivery of independent living services

e (STRONGLY RECOMMENDED) Specific services available for seniors in your own
community

Visual Aids (PowerPoint) and Facilitator’s Notes

If you are using the PowerPoint slides included with this curriculum, Facilitator's Notes are
provided under each slide (to see them, select “View...Notes Page” from PowerPoint’s ,
main menu). These notes provide the same information as the Facilitator's Notes included /7\\
in this document, however, they are not as detailed; the PowerPoint Facilitator’s Notes are

primarily main points for the presenter.

Recommended: Add or edit slides to include specific information about the important services
available to seniors in your community. Slides 7-13 describe services in general (e.g.
transportation, respite care); you may want to edit these slides to include your information or add
new slides.

If you do not use the PowerPoint slides, we suggest you create other visual aids such as

handouts or transparencies, or copy the information on easel paper and post it for participants,
particularly the exercise instructions on slide 15.
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Handouts:

The handouts for this session follow Facilitator's Notes and Instructions. Handouts 1-3 should be
distributed during the session; this symbol in the Facilitator's Notes will cue you as to when: B.
Handouts 4-6 can be handed out at the end of the session.

1. What Do You Already Know About Independent Living Services?
Exercise Worksheet: How Would You Help This Client?
Reflection: Seniors in Your Life

Common Independent Living Services and Additional Resources
Administration on Aging (Fact Sheet)

Training Feedback Survey

o ok~ w™

STRONGLY RECOMMENDED: Provide participants with a list of local community services for
seniors. If you do not have a resource guide, first contact your Area Agency on Aging or United
Way for a list of local services. Here is an example of how you might organize a sub-directory.

List contents alphabetically by type of service or need the agency fills; for example: Abuse/Neglect,
Alcohol/Drug Intervention, Caregiving, Companionship, etc. Let users know the information could
change and keep an “updated” date in the footer of the document (e.g., Last updated 5/12/08).

For each resource, provide the following information:

Type of Service (general category and specific subcategory if needed; for example, “Caregiving:
In-Home Care Assistance”)
Service Area (e.g. counties served)

Name of agency

Address

Phone number (local and 800 number, if applicable)
Email

Website

Hours open/available

Services provided (Provide a brief description or list of services, but give enough detail so a
new volunteer can understand how it works. If something important is not included, mention
that.)

If possible, add the following information:

Minimum eligibility requirements
Approximate cost
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Session Outline

Activity Estimated Method Slide
Time Numbers
I. Welcome and Introduction 10 min. 1
A. Learning Objectives 5 Lecture 2
B. Warm Up: What do you know about 5 Large group discussion 3
Independent Living Services?
What Do You Already Know About
Independent Living Services?
Il. Independent Living Services and 15 min.
Volunteers’ Contribution
A. Services and Providers Lecture 4-5
B. Clients Lecture 6
C. Types of Services and How Volunteers Lecture 7-13
Contribute
lll. Helping Clients Find Needed Services 45 min. 14
A. Exercise: |dentifying the Issue and Problem 25 Small groups of 3-4, 15
Solving Large group debrief
Exercise Worksheet: How Would You Help
This Client?
B. (STRONGLY RECOMMENDED) Services 10 Lecture No slide
Available in our Community (if you haven't
already incorporated this into Part Il)
List of local services for seniors (Note:
Facilitator would need to provide this list.)
C. Reflection: Seniors in Your Life 10 Individual, Pairs 16
Seniors in Your Life
IV. Closing 5 min. Lecture 17

Common Independent Living Services and
Additional Resources

Administration on Aging (Fact Sheet)
Training Feedback Survey
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Facilitator’s Notes and Instructions

Providing Independent
Living Support:
Types of Independent Living
Services Delivered by Volunteers

Trainer:
Date:

LEARNING OBJECTIVES

By the end of the session, participants will
further their understanding of:

e Services available to assist seniors to
remain living independently

e Who provides these services and how
clients benefit

o Volunteer roles in the delivery of these
important services

I. Welcome and Introduction
Show slide 1 - the title slide.

Explain the purpose of this training session: It is beneficial for both
the volunteer and the client to know what services are out there
for seniors. Volunteers who work with seniors are in a position to
relay information about services their clients might need, and
volunteers may benefit from those services one day themselves.

A. Learning Objectives
Show slide 2.

Read the learning objectives to the group. By the end of the
session participants will further their understanding of:

« Some of the most common services available to assist
seniors to remain living independently

« Who provides these services; and how recipients benefit.

= How volunteers contribute to the delivery of independent
living services
(STRONGLY RECOMMENDED) If you can provide information at
this time, add this important learning objective:

« You will learn more about services available for
seniors in our community.

TIP: INSPIRE THEM. You may want fo begin the session by sharing an
inspirational quote with participants. For example, John Wooden said, "You
can't live a perfect day without doing something for someone who will never
be able to repay you." Or, from Albert Schweitzer: "I don't know what your
destiny will be but the one thing I know, the only ones among you who are
really happy are those who have sought and found a way to serve." Perhaps
you have a favorite quote?

Module 1
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What do you already know

about independen
services?

t living

What questions do you
have?

@
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B. WARM UP: What do you know about Independent Living
Services?

Show slide 3.

Distribute the handout, What do you already know about
independent living services? Tell participants that you want to get
an idea of what they already know about independent living services
and what questions they have. Ask the group to take a minute to
answer the questions on the handout.

Question 1: Give the group a few minutes and then ask, “Are you
familiar with local services that help seniors remain in their homes?
What services have your friends, neighbors, or acquaintances used?
Have you personally looked into any of these services?”

As the group responds, have one of the participants help you by
writing the services they mention on easel paper.

Question 2: Ask the group to share some of the questions they have
about independent living services. Ask your helper to jot these
questions down on the easel paper, and post the easel paper where
it can be seen for the rest of the session. As you go through the
session, with the help of the group and the material, try to address
questions on the list.

Question 3 Training Expectations: What else do you want to know
before you leave today? Ask the group to tear off the bottom
section of the handout with question 3 (or if you prefer, have them
turn in the whole sheet). Let them know you will respond to these
questions later in the session. Later, when participants are working
in groups during the exercise, read over their questions so you can
prepare yourself to answer them during the session or at the end.

Summarize the group’s responses, and let participants know that
collectively, they already know about many of these services, but
that you are going to review some information to make sure
everyone is up to speed.
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WHAT ARE INDEPENDENT
LIVING SERVICES?

» A variety of services that contribute to
helping seniors remain in their homes
longer

o Volunteers, in large part, make these
services possible

WHO PROVIDES INDEPENDENT
LIVING SERVICES?

o Area Agency on Aging, other county
agencies

o Hospitals

o Home health agencies

e Community organizations and senior
centers

e Senior housing complexes

Module 1

Il. Independent Living Services and Volunteers’
Contribution

A. Services and Providers

Show slide 4.

Independent living services is a broad term used to describe a
variety of different services that contribute to helping seniors remain
in their homes. In large part, volunteers help make these services
possible.

Emphasize to participants that they are part of a national effort that
recognizes the importance of this service. As an illustration:
Independent living services for seniors is an “Issue of Focus” and

one of the six strategic initiatives supported by Senior Corps.
Source: Corporation for National and Community Service

Large group callout: “Who provides these services?”

Give participants a moment to respond and then show slide 5.

Add any missing areas or confirm the group’s response:
Independent living services are usually provided by a local Area
Agency on Aging and other county agencies, hospitals, home health
agencies, community organizations like senior centers, senior
housing complexes, and others.
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WHO ARE THE CLIENTS?

o Frail elderly

e Seniors who may need a little help to
remain living independently

e Some younger adults with disabilities

* Mainly seniors who live alone

B. Clients
Large group callout: “Who are the clients?”

Give participants a moment to respond and then show slide 6.

Add any missing items or confirm the group’s response: Clients are
the frail elderly, seniors who may just need a little help to remain
independent, and younger adults with disabilities. Most of the
clients are seniors who live alone.

The level of assistance varies by client, depending on individual

@ need. Some clients receive comprehensive services, while others
may just need a little help temporarily.
Many clients are low income. Services are free or low cost; clients
may be asked to donate or provide payment on a sliding scale.
/
Sherd FACILITATOR TIP: KEEP THE MATERIAL CLOSE TO HOME. Talk about

clients in your community who are eligible for free/low-cost services.
Describe, if possible, who the “typical” client may be.

Module 1

7 Facilitator's Notes




MEAL DELIVERY AND
CONGREGATE MEALS

o Nutritious meals delivered to the home on
a schedule

o Nutritious meals offered at a meal site
where clients can socialize

» Volunteers deliver meals, assist in the
kitchen, escort seniors, serve meals

C. Types of Services and How Volunteers Contribute

Tell participants you are going to give them a brief overview of the
main independent living services, including how clients benefit, what
volunteers do, and one or two qualities or requirements that are
important for volunteers serving in the area. Note these are general
descriptions and individual sites may operate differently. Many
volunteer positions may include more than one of these services,
although volunteer qualifications are similar. For example,
volunteers working with vulnerable populations have to pass a
background check; volunteers should be sensitive to the needs of
the elderly and people with disabilities; volunteers should be
dependable, flexible, and patient, etc.

Meal Delivery and Congregate Meals
Show slide 7.

Meal delivery services like Meals-on-Wheels provide home-
delivered, nutritional, low- or no-cost meals to people with a
nutritional need (for example, they are homebound or can no longer
shop or cook meals for themselves). Home delivery can also serve
as an extra safety check on clients living alone. Volunteers might
deliver the meals or assist in the kitchen or at special events.

Congregate meal sites provide a nutritious meal to seniors in a
welcoming setting that encourages socialization. Sometimes
donations are requested. Clients benefit from both the healthy
meals and the opportunity to socialize. Volunteers at meal sites
might assist in the kitchen or serve meals or escort clients.

Whether meals are delivered or served at a community site,
volunteers would need to be available during meal times and would
receive “on the job” training specific to the tasks they perform.

\\\ L/ TIP: REVIEW YOUR SERVICES. Does your agency provide some of these

services? If yes, point this out as you go through this section and describe a
little more about how it works, how people are referred, and who is eligible.
You may also want to note and differentiate between the services Senior
Companions and RSVP volunteers typically provide.

Module 1
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TRANSPORTATION

o Clients receive rides to appointments,
errands, recreational/social events

o Volunteers drive and escort clients,
provide company and safe transit

COMPANIONSHIP/OUTREACH
AND HOME VISITS

e Homebound seniors and nursing home
residents receive one-on-one visits
(usually 1-2 times a week)

o Volunteers do “what friends do for

friends”. May go on outings, sit and visit,

enjoy hobbies together, etc.

Module 1

Transportation
Show slide 8.

This service provides free transportation for clients so they can get
to medical appointments, the grocery store, community activities,
visit the cemetery, or go other places. This type of service is
especially important to seniors with disabilities and seniors in rural
areas where public transportation is difficult or nonexistent.

Some agencies have vehicles, but usually volunteers use their own
cars. Volunteers in this service area would need a valid driver's
license, a good driving record, and car insurance. Volunteers who
are very dependable, have flexible schedules, and like to drive do
well in this service area.

Companionship/Qutreach and Home Visits
Show slide 9.

Volunteers visit with frail older adults and adults with disabilities in
their homes or at nursing homes and offer friendship, support, and a
sympathetic ear. In this way, the service provides social and
intellectual stimulation to homebound people to lessen feelings of
loneliness and isolation.

Volunteers visit with clients one-on-one during prearranged hours,
usually 1-2 times a week. Volunteers might read to the client, play
cards, watch a movie, or enjoy hobbies or meals together. Some
volunteers also help with light chores, such as grocery shopping or
making appointments, or they might take clients on outings.
Volunteers are friends to the client. When possible, they help the
client connect with other friends and family, and the community
through recreational and social events.

This service may or may not include telephone calls beyond the
prearranged visiting hours, and volunteers would not provide
personal care that a home health aide would typically do (e.g.
bathing, dressing).

Volunteers that have good communication skills and sensitivity to

the needs of others, especially those with disabilities, do well in this
service area, as well as in the following one, Respite Care.

9 Facilitator's Notes



RESPITE CARE

o Clients get needed time to themselves,
peace of mind that elder is being looked
after

* Volunteer stays with elder while
caregiver takes a break

ACTIVITIES OF DAILY LIVING

o Clients receive help with light housework
and errands that they have difficulty
managing on their own

o Volunteers help with household
management tasks, errands,
correspondence, medication reminders,
etc.

Respite Care
Show slide 10.

Volunteers who provide respite care are serving both the caregiver
and the person they care for, usually an elderly relative. Volunteers
come to the home and visit with the elder while the caregiver takes a
break. The service gives caregivers an opportunity to revitalize so
they can continue caring for their loved one in the home.

Volunteer duties primarily depend on the level of activity of the elder.
Some volunteers provide safety and security for elders who sleep;
others provide companionship, emotional support, and a caring
presence; and others will do an activity, such as baking cookies, for
those elders who like to stay busy. A typical shift is four hours per
week, but that schedule also depends on the elder and caregiver’s
needs.

Activities of Daily Living
Show slide 11.

This service matches volunteers with low income, frail older adults
who need limited or intermittent help with tasks of daily living such
as yard care, minor home repairs, light housekeeping, preparing
meals, medication reminders, shopping for groceries or clothes,
using the telephone, and other household management tasks. This
extra help enables seniors to continue living at home independently.

Volunteers may do any number of these tasks. Volunteers who
serve as companions may do some of these things as well,
depending on the client’s care plan. Volunteers who like keeping
busy and are well organized do well in this position.

‘ " 1
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TIP: BEYOND VOLUNTEER SERVICES, MENTION OTHER LOCAL
OPPORTUNITIES. Many agencies and organizations offer workshops,
lectures, and support groups that are free and open to the public on various
topics, such as quitting smoking, living with chronic pain, healthy cooking,
disaster preparedness, etc. You may want to mention these opportunities to
participants as well. Often people just don't know what's out there.

Module 1
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SAFETY CHECK

e Clients receive household
repairs/upgrades and information to
improve home safety

» Volunteers provide information and

follow-up to help seniors prevent falls,

injuries, and burglaries

Safety Check
Show slide 12.

Informal safety checks happen when a volunteer visits the client at
home during another type of service (meal delivery, for example). A
volunteer might notice a lot of clutter in the home that could be a
potential fire hazard or obstacles increasing the client’s risk of
falling. The volunteer might offer to help clear the area, or if the
situation is serious, alert their supervisor.

A more formal safety check occurs when volunteers conduct a home
safety audit designed to help prevent household accidents, injuries,
and burglaries. This kind of safety check assists clients to identify
potentially dangerous situations in their homes, and provides
information, support, and follow-up to make their home a safer
place. The service would provide home improvements such as
locks, ramps, guard rails, and grab bars at no or low cost. The
service may also install technology such as “Lifeline” that alerts a
service at the press of a button if a client is home alone and has an
emergency.

Volunteer duties include distributing educational information and
conducting home safety surveys. They could also do various home
repairs, such as installing safety grab bars and handrails, fixing
leaky faucets and toilets, fixing or replacing door locks and handles,
installing non-slip surfaces in tubs/showers, installing smoke and CO
detectors, and replacing furnace filters, light bulbs, and thermostats.
Volunteers usually have a good understanding of risk factors in the
home and could receive training in handyman skills, home safety
awareness, and safety techniques when using tools.

-
—
~

<O TIP: NOTE OTHER IMPORTANT SERVICES. This workshop is about
services that volunteers provide; however, there may be services for clients
that volunteers typically do not provide (e.g., those involving personal care or

=~ | nursing). Mention this so that volunteers are aware that they exist and can
pass that information on to clients.
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AND MORE...

o Assist at adult day care centers

e Conduct disaster preparedness trainings
o Help seniors complete tax forms

o Exercise classes

o Provide telephone reassurance

o Hospice care

VOLUNTEERS ALSO...

» Respect their client’s privacy and
maintain confidentiality

e Help obtain information about other
needed services, where possible.

e Advocate: bring unmet needs to the
attention of supervisor

Module 1

Other Independent Living Services
Show slide 13.

There are many other independent living services that volunteers
do, including (but not limited to):

= Assisting at Adult Day Care centers

= Conducting disaster preparation presentations or helping
seniors one-on-one to be prepared

= Providing tax counseling and help completing tax returns
= Exercise classes

= Telephone reassurance where volunteers call a client every
day to make sure they’re okay

= Hospice care

Let participants know that, although there isn’t time to talk about all
these things, you will be distributing a handout with descriptions of
some of them at the end of the session.

lll. Helping Clients Find Needed Services
Show slide 14.

Let participants know that, regardless of the service area, and while
they would respect their client’s privacy and maintain confidentiality,
there may be times when they can help a client by: (1) obtaining
information about other needed services, and/or by (2) bringing
unmet needs to the attention of a supervisor or station staff person.

For a homebound client, the volunteer might be the best link to
community and social services. With assistance from the volunteer
station, the volunteer might provide clients with information about
eligibility and help them get a needed service (e.g., food stamps,
visiting nurse, Supplemental Security Income, Medicare, Medicaid,
etc.). Minimally, they can tell clients about the services that are out
there.

Tell participants you would like to do a short exercise to get them
thinking about this more.

12 Facilitator's Notes



A. Exercise: Identifying the Issue and Problem-Solving

This exercise will help participants prepare for possible situations
in which clients may need more assistance than they can provide.
The goal is for participants to learn about other services available,
and to encourage them to share that information with their clients.

YOU WILL NEED: Easel paper (one for each group), markers,

/ ! \ and tape to tack up the easel paper as you debrief.
Show slide 15.
EXERCISE: HOW WOULD YOU INSTRUCTIONS
HELP THIS CLIENT?
o In small groups, read the scenario your 1, Distribute the handout Exercise Worksheet: How
group has been assigned. . .

« One person should record: would you help this client?

Wt K of Sorice o you resommend? 2. Ask participants to form groups of three or four.

*Extra Credit*: Name a local agenc - . .

that provides the sece. 3. Refer participants to the worksheets, which contain three

e Be ready to share with the group

situations with two questions each and one “extra credit”’
question. The task is to match the client’s need to a
service that might be available.

4. Assign each group to a different situation. This way, each
of the three situations will be discussed during the
debriefing. (However, note that if there are more than
three groups, more than one group would be assigned the
same situation.)

5. Distribute a piece of easel paper and markers to each
group. At the top of the page, participants should identify
their group by writing “Situation A. Mrs. Beasley”,
“Situation B. Mr. Wu”, or “Situation C. Mrs. Green.” They
should divide the pages with a vertical line so there are
two columns to write answers to the two questions.

6. Everyone should first read the situation individually, and
with their groups, discuss and answer the two questions
provided. Groups should bullet out the responses on the
easel paper, writing the answers to question 1 in the left
column, and those to question 2 in the right column. Give
them ten minutes.

7. After 10 minutes, call the group together for the
debriefing.

A -

<7 x | TIP: MAKE THE EXERCISE MORE PRACTICAL. If you have a list of local

=/ | services and resources for seniors, you may want to distribute it with this
exercise worksheet. The exercise will be more practical if it revolves around
actual services, rather than the general list of common services on page 1 of
the worksheet.

A\l
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EXERCISE: HOW WOULD YOU
HELP THIS CLIENT?

o In small groups, read the situation your
group has been assigned.
e One person should record:
What do you think is the problem?

What kind of service would you recommend?
*Extra Credit*: Name a local agency
that provides the service

o Be ready to share with the group

Module 1

DEBRIEF

Use the situations to help you engage participants in a discussion
of the many issues that seniors face and the social services that
are available to help them. Try to use this opportunity to clear up
any misconceptions about what these services can and cannot
provide. Add information that does not come up during the
discussion. Refer to the “Facilitator’'s Debrief Notes” (pages 17-
18) for ideas.

For each of the situations:

1. Ask the group(s) that worked on the situation to share
their response to question 1: What might be the problem?

2. Ask the larger group if they have anything to add to the
list. Validate answers, but keep the conversation on
track.

3. Add information as needed (see “Facilitator's Debrief
Notes”). Be sure to emphasize that the problem may be
an undiagnosed health issue; therefore, it is important that
the volunteer alert a supervisor. Volunteers should not be
diagnosing client’s health problems; rather, they are trying
to understand the client’s situation so they can help.

4. Ask the group(s) that worked on the situation to share
their response to question 2: What services would they
recommend?

5. Ask the larger group if they have anything to add to the
list. Validate answers, but keep the conversation on
track.

6. Add information as needed (see “Facilitator’s Debrief
Notes”).

Optional: If you have time, ask the group, “What else did you
notice when you thought about assisting each of the individuals?
What surprised you?” Mention that sometimes offers of help can
be rejected because clients are not ready to admit they need help.
Ask for one or two ideas about how one might introduce the topic
of assistance in a sensitive manner. |f you are going to train on
Module 4, Effective and Respectful Communication, let
participants know that you will be talking more about
communication later, and provide them with the date and session
title.

14 Facilitator's Notes



B. (STRONGLY RECOMMENDED) Types of Services Available
in Our Community

If you have not incorporated this into the session already, we
recommend you take this time to distribute a list of independent
living services available in your community and explain the most
important (frequently used) services. This will help volunteers
understand the services available to their clients, and to themselves,
should they need help. This may be the most relevant part of the
training for new volunteers.

Encourage participants to become familiar with the services and
keep the list as a reference. Describe an instance when a volunteer
was able to help a client with a needed service.

C. Reflection: Seniors in your Life

Show slide 16.

REFLECTION: OTHER SENIORS Distribute the handout Reflection: Seniors in your Life. Ask

1 thore anyone you know who coud benet participants to take a few minutes to jot down some answers to the

from. two questions. After they have done so, invite them to share some
* Receiving independent lving services of their thoughts with a partner. The purpose of this short exercise
* Participating i volunteer opportunities is to help participants reflect on how the people they know— rather
} than hypothetical examples— might benefit from specific services as

recipients, or contribute to the delivery of these services as
volunteers.

As an alternative to this reflection activity, take this time to share and
discuss real life examples with the group.

IV. Closing

Show slide 17.
SURVEY OF CLIENTS
e e a2 ioull do wihout her Let participants know that these are some quotes from a survey of
e o be na mursing home clients served by the Senior Companion Program.
e e, she e “Don’t know what | would do without her.”
« i fs mch moe Intersting. e “He’s my eyes.”

e “Alife saver.”

e “Without him | would be in a nursing home.”
* “The best thing in my life.”
e “ used to have a sour attitude, she sweetened me up.”

» “Life is much more interesting.”

Source: Senior Companion Program Training Manual 2007 (Linn, Benton and
Lincoln County Senior Companion Program, Oregon).

Module 1 15 Facilitator's Notes



SURVEY OF CLIENTS

* “Don’'t know what | would do without her.”
e “He's my eyes.”
* “Alife saver.”

o “Without him | would be in a nursing home.”

o “The best thing in my life.”

e “l used to have a sour attitude, she
sweetened me up.”

o “Life is much more interesting.”

Tell participants that it is time to end the session, and ask if they
have any further questions. Try to address any remaining
questions from the Warm up activity listed on the easel paper
(question 2) and on the slips of paper you collected (question 3).
If questions can not be answered at this time, let participants know
when and how some of those issues will be handled (e.g., next
session, via a phone call within the week, handout you will drop in
mail, etc.). Note other resources available to participants, such as
your program handbook, a supervisor available to answer
questions, later trainings that will be held, or web resources listed
on the handouts.

After responding to questions, distribute the remaining
three handouts: Administration on Aging (Fact Sheet), Common
Independent Living Services, and the Training Feedback Survey.

Let participants know that Common Independent Living Services
describes ten common services and what volunteers do in each of
the services, and provides some online resources for more
information. (Note: if you feel your resource handout provides
enough detail, you may prefer to omit this one.) The
Administration on Aging (Fact Sheet) provides an overview of the
national effort; it describes the Older Americans Act, services
available, and where to begin looking for help.

Tell participants that the session is over, and you would very much
appreciate hearing their thoughts via the Training Feedback
Survey. Let participants know their responses are confidential
and anonymous (no names are required on the surveys), and that
the surveys are collected to help improve future training sessions.
Make sure to indicate where you would like the completed surveys
to be placed.

Thank everyone for coming.

TIP: IS THERE AN ALL-IN-ONE RESOURCE? Is there a number in your

( .—? county to call for seniors who need help (i.e., a senior services referral

number)? Put this information in a one-page "FAQ" sheet (Frequently Asked
Questions) and distribute it to participants. Include information on what to
expect if they call: Who would they talk to? What questions would they be
asked? Can they call for a senior who needs help? Who can refer a senior to a
service (e.g. must it fo be a family member)?

Module 1
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Facilitator’s Debrief Notes for Exercise: ldentifying the Issue and Problem-
Solving

Situation A: Mrs. Beasley

Mrs. Beasley raised a large family and loved cooking big Sunday dinners. Now she lives alone and her
children live in different states. Eating alone, especially on Sundays, is depressing for her. Lately she is
less inclined to cook at all, and she doesn’t have much of an appetite anyway. Last night, for example, she
ate half a can of peas for dinner.

1. What might be the problem?

Mrs. Beasley might be lonely or depressed; she may have no appetite due to affects of medications or a
health problem; or she may have decreased sense of taste and smell. However, be sure to emphasize that
because Mrs. Beasley’s problem could be an undiagnosed health issue (including depression), the
volunteer should alert his/her supervisor. Volunteers should not be diagnosing client’s health problems;
rather, they are trying to understand the client’s situation so they can help.

2. What service would you recommend?
Mrs. Beasley might benefit from a meal delivery or congregate meal service, or companionship/home-visit
service:

e A meal delivery program provides nutritious regular meals and (limited) companionship.

= Congregate meal sites offer nutritious meals and encourage socialization among peers.

= Companionship/Home Visits could be arranged around meal time; Mrs. Beasley and her volunteer
companion might even go out for a meal.

Name of agency or resource:

Situation B. Mr. Wu

Mr. Wu has always been very independent. He ran his own small business and raised two children after his
wife died. In fact, he would still be working if health problems hadn’t forced him to retire. As his physical
health declined over the last year, he has experienced increasing difficulty in getting around. He can no
longer drive, and now his doctor is advising him to use a walker to aid his balance, which he hates. Mr. Wu
is anxious about how he will continue to manage basic household tasks, and fears he is “one fall away from
the nursing home.”

1. What might be the problem?
Mr. Wu is losing his independence and his mobility, which makes him anxious and probably angry.
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FACILITATOR'’S DEBRIEF NOTES (continued)
2. What service would you recommend?

Mr. Wu needs the reassurance that a little extra help is available and can make a big difference. He might
benefit from services that provide assistance with daily living, transportation, and a safety check:

= Assistance with daily living could help with basic household tasks that he finds difficult to perform.
= Transportation, probably with an escort, could help with errands and appointments.

= A safety check could help Mr. Wu eliminate potential hazards that can lead to a fall or other injury.
In addition, a safety system like “Lifeline” can be installed to call for help if Mr. Wu had an
emergency.

Name of agency or resource:

Situation C: Mrs. Green

Mrs. Green has been taking care of Mr. Green since his Alzheimer's was diagnosed a year ago. Although
he is still in the early stages, she does not feel comfortable leaving him alone in the house. Mrs. Green is
beginning to feel run-down and anxious; she has no time for herself or the outside friendships she needs.

1. What might be the problem?

Mrs. Green’s health is suffering, and she needs a break from caregiving.
2. What service would you recommend?

Respite care services and adult day care might help Mrs. Green:

= Respite care would allow Mrs. Green some time out of the house to do errands or meet friends
while someone came to stay with Mr. Green.

e Anadult day care program can take care of Mr. Green for some hours during the day so Mrs.
Green can take care of herself.

Name of agency or resource:
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References for Module 1: Types of Independent Living Services
Delivered by Volunteers

Issues of Focus, Senior Corps. Corporation for National and Community Service, accessed June
2008. http://www.seniorcorps.gov/for_organizations/funding/focus_areas.asp

National Senior Corps Association. http://www.nscatogether.org/.

Additional references consulted for this module are listed by category in the handout Common
Independent Living Services.
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Handouts

The following handouts are included in this module:

1. What Do You Already Know About Independent Living
Services?

2. Exercise Worksheet: How Would You Help This Client?
3. Reflection: Seniors in Your Life

4. Common Independent Living Services and Additional
Resources

5. Administration on Aging (Fact Sheet)

6. Training Feedback Survey

Providing Independent
Living Support:
Types of Independent Living
Services Delivered by Volunteers

Trainer:
Date:
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What Do You Already Know About Independent Living
Services?

Take one minute and respond to the following questions.

1. List the services in your community that you or someone you know (e.g., friend, relative,
acquaintance) has used.

2. Write down at least one question you have about an independent living service in your
community.

3. What else do you want to know before you leave today?
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Exercise Worksheet: How Would You Help This Client? ,.

Your Mission l

Your clients have recently shown signs that they may need some extra help! With your group, identify the
need and possible services that could help (see the list below).

**** Extra credit! Name an agency that provides these services in your community, or a resource (name,
phone number, or web site) that could point you in the right direction.*****

These independent living services may be available in your community:
1. Food Distribution/Delivery (e.g., Meals on Wheels)
2. Food Distribution: Congregate Meals (sit-down meals provided for clients in group settings)

3. Transportation Services (programs provide driving and escort services to assist clients with
errands, doctor visits, and other activities)

4. Assistance with Daily Living (programs provide assistance with various in-home activities, such as
help with light chores, shopping and errands)

5. Respite Care (programs provide relief assistance to caregivers)

6. Companionship/Outreach and Home Visits (programs provide friendly visits or telephone
reassurance to ease clients’ feelings of isolation and loneliness)

7. Safety Checks (programs watch for signs of changes in client’s mental and physical heath and
survey the home for signs of safety hazards; program may provide repairs or upgrades to improve
accessibility and prevent accidents such as wheelchair ramps or handrails)

8. Disaster Preparedness (programs assist clients to prepare for a potential emergency, or conduct
other activities to ensure clients will receive assistance in the event of an emergency).

9. Adult Day Care (programs provide supportive services and social activities for adult clients, such
as Alzheimer’s patients, in group settings)

10. Tax Consulting/Counseling (programs assist clients with tax questions and forms)
11. Another service in your community:

Read the situations on the next page and answer the questions with your group. There is more than one
correct answer.
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Situation A: Mrs. Beasley

Mrs. Beasley raised a large family and loved cooking big Sunday dinners. Now she lives alone and her
children live in different states. Eating alone, especially on Sundays, is depressing for her. Lately she is
less inclined to cook at all, and she doesn’t have much of an appetite anyway. Last night, for example, she
ate half a can of peas for dinner.

1. What might be the problem, in your opinion?

2. What service would you recommend to Mrs. Beasley? (from the list or another service area you know of):

**Extra Credit™ Name of agency or resource that offers this service or a source that could provide you with
more information:

Situation B. Mr. Wu

Mr. Wu has always been very independent. He ran his own small business and raised two children after his
wife died. In fact, he would still be working if health problems hadn’t forced him to retire. As his physical
health declined over the last year, he has experienced increasing difficulty in getting around. He can no
longer drive, and now his doctor is advising him to use a walker to aid his balance, which he hates. Mr. Wu
is anxious about how he will continue to manage basic household tasks, and fears he is “one fall away from
the nursing home.”

1. What might be the problem, in your opinion?

2. What service would you recommend to Mr. Wu? (from the list or another service area you know of)

**Extra Credit*™* Name of agency or resource that offers this service or a source that could provide you with
more information:

Situation C: Mrs. Green

Mrs. Green has been taking care of Mr. Green since his Alzheimer’s was diagnosed a year ago. Although
he is still in the early stages, she does not feel comfortable leaving him alone in the house. Mrs. Green is
beginning to feel run-down and anxious; she has no time for herself or the outside friendships she needs.

1. What might be the problem, in your opinion?

2. What service would you recommend to Mrs. Green? (from the list or another service area you know of)

**Extra Credit*™* Name of agency or resource that offers this service or a source that could provide you with
more information:
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Reflection: Seniors in Your Life

Take a few minutes and respond to the following questions individually. This
sheet will not be collected, but you may want to share your ideas with a partner.

1a. Is there a senior in your life (e.g., friend, relative, acquaintance, or client) who now needs, or
will soon need, additional services (e.g., transportation assistance, meal delivery, a little help
around the house)?

b. What service(s) would you recommend they look into?

c. How would you discuss services with that individual?

2a. Is there a senior you know who may be looking for a volunteer opportunity?
b. What service(s) would you recommend they look into?
c. Why do you think they would enjoy this particular service?
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Common Independent Living Services and Additional Resources

Here is a brief description of ten important volunteer-supported services that assist seniors to remain
living at home, postpone early institutionalization, and improve quality of life.

Some of the website resources listed under each category are for localized programs; others are
national or regional resources. Many provide services beyond the category for which they have been
listed. We encourage you to check with your local Area Agency on Aging for senior services in your
area. Visit the website for the National Association of Area Agencies on Aging
(http://www.n4a.org/aboutaaas.cfm) or call the nationwide, toll-free Eldercare Locator at 1-800-677-

1116 (website: www.eldercare.gov).

Service Area: Food Distribution and Delivery

Service Description

This service provides home-delivered, nutritional,
low- or no-cost meals to people with a nutritional
need (e.g., they are homebound or can no longer
shop or cook meals for themselves). The service
also provides an extra safety check on clients
living alone and a source of companionship.
Meals are delivered on a regular basis,
scheduled by the client and the agency, and
clients with special dietary needs can usually be
accommodated. Some meals programs provide
other services, such as grocery shopping and
free groceries.

Example

Sylvia was referred to her local
meal delivery program by a family
member. Sylvia qualified for
services because she can no
longer shop and cook for herself,
and needs extra help to make
sure she gets the nutrition she needs. Sylvia
provided emergency contacts and set up a meal
delivery schedule with the program. David, a
volunteer, picks up packaged meals at a school
kitchen where they are prepared, and delivers
the meals to Sylvia at lunch time, three days a
week. If Sylvia doesn’'t answer the door at the
appointed time, David immediately calls his
supervisor.

Source: National Senior Corps Association:
www.nscatogether.org.
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Volunteer Duties and Qualifications'
Volunteers may do some or all of the following
activities: delivering meals, assisting in the
kitchen (washing dishes or assembling meal
packages), providing support in the office or at
special events, assisting with marketing or
serving on a committee or board. Volunteers
who deliver meals need a driver’s license and
must be available during meal service.
Volunteers receive task-specific training; for
example, those who deliver meals would initially
ride along during a meal run.

For More Information...

Usually nonprofit agencies provide this service
and operate at the local or county level. For
more information, browse these websites:

Meals on Wheels Association of America:
http://www.mowaa.org/

Food and Drug Administration (Eating Well as
We Age):
http://www.fda.gov/opacom/lowlit/eatage.html

Department of Health and Human Services
Administration on Aging (Nutrition for Elders and
Families):
http://www.aoa.gov/eldfam/Nutrition/Nutrition.asp

1 Note that all volunteers serving potentially vulnerable
populations such as the elderly must pass a background
check as part of their qualification.
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Service Area: Congregate Meals

Service Description

This service provides nutritious meals to
seniors in a welcoming setting that
encourages socialization. Dieticians prepare
nutritionally-balanced menus for seniors;
local meal sites prepare the food specified in
the menu. Meal sites may offer birthday or
holiday meals, nutrition education and
counseling, diabetic meal options, ethnic
foods, and transportation to the site. Seniors
benefit from both the healthy meals and the
opportunity to socialize.

Example
A few days a week, Orlando
==52  walks five blocks to the
Q senior center which provides
hot lunches to local seniors
every day. Sandy, a volunteer at the center,
welcomes him and assists him to a table
where he can chat with friends he has made
there. Another volunteer, Sam, serves the
meal and seems to know most of the seniors
by name. Orlando looks forward to these
lunches and has been feeling healthier and
happier since he started coming. Though it
is not required, once a week he tries to make
a small donation to help keep the program

going.
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Volunteer Duties and Qualifications
Volunteers may do some or all of the
following activities: assisting in the kitchen
(portioning out food, washing dishes),
serving meals, escorting clients to the dining
site, cleaning up, and assisting in the office
or at special events. Volunteers should be
available during meal times, and would
receive “on the job” training specific to the
tasks they perform.

For More Information...

Usually private nonprofit organizations
provide this service locally. Meal sites are
often community centers, senior centers,
schools, churches, and senior housing.
These websites contain information about
specific programs at different locations:

Merriam Parks and Recreation Senior
Program (Merriam, KS):
http://www.merriam.org/park/Senior/congreq
ate-meals.htm

Jefferson Council on Aging Nutrition Services
(Metairie, LA): http://jcoa.net/nutrition-
services.htm

lllinois Department on Aging: Nutrition
Program:
http://www.state.il.us/aging/1athome/nutrition
htm

The Older Americans Nutrition Program,
administered by the US Department of
Health and Human Services, Administration
on Aging, is a federally funded community-
based nutrition program for seniors. To read
more about how this program works, see:
http://nutritionandaging.fiu.edu/OANP_Toolkit
[
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Service Area: Transportation

Service Description

This service provides free transportation so
seniors can gain access to needed services
and community activities. The driver might
also escort seniors to appointments and
provide emotional support and a chance to
socialize. This service is especially important
to seniors with disabilities and seniors in rural
areas for whom public transportation is
difficult or nonexistent.

Example

Lydia lives in a rural area with
u few transportation options and
she is no longer able to drive.

 dal She called her local Area
Agency on Aging, which referred herto a
transportation service where she can
schedule rides ahead of time. The service is
usually able to send the same volunteer,
Rosa, to take Lydia to her doctor
appointments, the pharmacy and the grocery
store, and to help her home and up the stairs
with packages. Rosa and Lydia enjoy their
conversations during the drives and in the
waiting room at the doctor’s office.
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Volunteer Duties and Qualifications
Volunteers usually use their own vehicles to
drive seniors to different locations for
appointments and other activities.
Volunteers may also escort them and provide
companionship. Volunteers should have a
vehicle, valid driver’s license, a good driving
record, and car insurance; sensitivity to the
needs of the elderly and people with
disabilities; dependability, flexibility, and
patience. Volunteers would typically receive
training in defensive driving and passenger
assistance.

For More Information...

Usually community-based nonprofits or
nonprofits working with government agencies
provide this service. These websites contain
information about specific programs at
different locations:

|Care Volunteer Drivers for Seniors (Atlanta,
GA): http://www.icareseniors.org/

Senior Services: Transportation (Seattle,
WA):
http://www.seniorservices.org/vts/vts.htm

Christian Homecare Services—Volunteer
Interfaith Caregivers (Lebanon, IL):
http://www.chcsinc.org/VIC.htm

The National Center on Senior
Transportation, funded through the U.S.
Department of Transportation, Federal
Transit Administration, provides information
and resources for local service providers
across the US. For more information, see:
http:/seniortransportation.easterseals.com/si
te/PageServer?pagename=NCST2_homepa

ge
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Service Area: Companionship/Outreach and Home Visits

Service Description

The service provides social support and
mental stimulation to homebound individuals,
reducing loneliness and isolation. Volunteers
visit with frail older adults and adults with
disabilities in their homes or at nursing
homes and offer friendship, support, and a
sympathetic ear. Clients may also receive
assistance with light chores, such as grocery
shopping, making appointments, and
transportation.

Example

Edward is a 76 year old
widower. He has been
feeling depressed over
the last year as his
health problems have
gotten worse. He no longer feels like going
out to visit friends and is fearful of negotiating
the front steps anyway. His son arranged to
have a volunteer Edward’s own age visit him
twice a week to keep him company. Edward
and his companion, George, are now good
friends, playing chess and card games
together, and occasionally getting out to the
park. George was able to connect Edward
with another volunteer service that built a
ramp with handrails so Edward has an easier
time getting in and out of the house.

Module 1

Volunteer Duties and Qualifications
Volunteers may do some or all of the
following activities when they visit a client:
read to them, chat; play cards, games, or do
puzzles; take walks, help with
correspondence, and assist with light chores
and errands. Volunteers usually a visit each
client once or twice a week, and may require
a motor vehicle check (driving record, valid
license, insurance) if transporting clients.
Volunteers receive ongoing training in
different topics that might include: identifying
and listening to feelings, boundaries, senior
safety, and problem management.

For More Information...

Organizations that provide this service are
usually public or private non-profits that
receive federal and state funding. Many of
these programs are part of a larger social
service organization that provides a range of
services. For more information, browse
these websites:

Little Brothers — Friends of the Elderly:
http://www.littlebrothers.org/-
programservices.html

Elder Help of San Diego (CA):
http://www.elderhelpofsandiego.org/volunteer
pages/volunteer opportunities.html

The Senior Source: Senior Companions
(Dallas, TX):
http://www.theseniorsource.org/pages/vol_se
niorcompanion.html
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Service Area: Assistance with Daily Living

Service Description

This service matches senior volunteers with
low income, frail, older adults who need
limited or intermittent help with tasks of daily
living, such as yard care, minor home
repairs, light housekeeping, preparing meals,
medication reminders, shopping for groceries
or clothes, using the telephone, and other
household management tasks. This extra
help enables seniors to continue living
independently at home. Clients may need
the service only once or on an ongoing basis.

Example

George is a friend of
Edward’s, an elderly
gentleman who has a hard
time getting around and
needs a little extra

- ® assistance at home.
George called an organization that provides
senior services, including assistance with
daily living tasks, and explained the situation.
The organization assessed Edward’s need,
and then sent Julie to help him with grocery
shopping and a few household management
tasks (correspondence and setting up his
medications) on Saturdays.
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Volunteer Duties and Qualifications
Volunteers may do any number of tasks,
including light housekeeping, window
washing, laundry, shopping, and cooking;
yard work, leaf raking, and snow shoveling;
household repairs, or assisting with
transportation. Volunteer qualifications and
training would depend on the kinds of tasks
to be done.

For More Information...

Organizations that provide these services are
usually community-based nonprofits that also
provide other needed services. For more
information, browse these programs’
websites:

Emmaus Services for the Aging
(Washington, DC):
http://www.emmausservices.org/volunteer.ht
ml

Catholic Community Services of Western
Washington: Volunteer Chore Services:
http://www.ccsww.org/site/PageServer?page
name=volunteerchores

Neighborhood Connection: Senior Services,
Inc. of Wichita (KS):
http:/seniorservicesofwichita.org/neighborho
od_connect.html

The National Private Duty Association is a
nationwide non-profit searchable database
for all types of private home care services.
For more information, see:
http://www.privatedutyhomecare.org/index.ph

p
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Service Area: Respite Care

Service Description

This service provides non-medical support in
the home from reliable, trained volunteers so
caregivers can take care of other
responsibilities, or have time to relax or
pursue other interests. This service helps
caregivers take a needed break to revitalize,
so they can continue caring for their loved
one in the home.

Example

Maria is retired but has been
taking care of her father,
Hugo, since he fell and broke
his hip several months ago.
In addition to mobility issues,
Hugo is suffering from early
dementia and Maria feels she
can not leave him alone for
long. Maria loves her father, but she often
feels anxious and irritable and has no time to
herself. Maria called an organization that
provides senior services and requested
respite care. She met with a caseworker and
to discuss her eligibility and her father’s
needs. The organization found a volunteer
with similar interests as Hugo and arranged
another meeting with Maria to discuss needs
and schedules. Maria liked the volunteer
right away and now enjoys a little extra time
every week to relax.

Volunteer Duties and Qualifications
Volunteer duties primarily depend on the
level of activity of the care receiver. Some
volunteers provide safety and security for
clients who sleep; others provide
companionship, emotional support, and a

Module 1

caring presence; and others will do an
activity, such as baking cookies, for those
clients who like to stay busy. Volunteers
may also provide assistance with walking,
eating, positioning in bed, and transferring
the client from bed to chair. A typical shift is
four hours per week, but that schedule also
depends on client and caregiver needs. In
addition, volunteers may provide family
support that includes tasks such as mailings,
telephoning, and assisting with grief
workshops or caregiver support groups.

Volunteers need to have good
communication skills and sensitivity to the
needs of others, especially those with
disabilities. Volunteers would receive
training in various client and family support
areas.

For More Information...

Respite services are funded under Title Il of
the Older American’s Act, and are generally
part of an array of services offered by both
public and private non-profit organizations.
For more information, browse these
websites:

Department of Health and Human Services
Administration on Aging: Eldercare Locator:
Respite Care:
http://www.eldercare.gov/eldercare/Public/res
ources/fact_sheets/respite_care.asp

National Family Caregivers Association:
Caregiving Resources:
http://www.nfcacares.org/caregiving_resourc
es/

Catholic Charities, Diocese of Pittsburgh
(PA):
http://www.ccpgh.org/Website/Respite.htm
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Service Area: Adult Day Care

Service Description

Adult day care provides functionally-impaired
adults with an individualized and coordinated
set of services, including health, social, and
nutritional services that are directed at
maintaining or improving the client’s
capability for self care. Adult day care is a
cost effective alternative to hiring home
health aids and prevents premature
institutionalization. There are generally three
types of adult day care: “A social adult day
care setting differs from adult day health
care, which usually requires a health
assessment by a physician before someone
is admitted into the program. Adult day
health centers, which typically use the term
‘Adult Day Health Care’ (ADHC) in their
names, often provide physical, occupational,
and speech therapy, and are usually staffed
with an RN and other health professionals.

A third type of day care provides social and
health services specifically for seniors with
Alzheimer's or a related type of dementia.”

Example

June’s mother has always
been independent.
However, she is now in
her 90s and frail, and June
doesn’t want to leave her
at home alone while she goes to work. June
looked into home health care but could not
afford it; however, she found an adult day
care center in her community which provides
quality care at a reasonable cost. June’s
mother now receives assistance from staff
and volunteers at the center with her
medications and meals. She plays cards,
participates in the crafts activities led by a
volunteer she likes, and has made friends
with other seniors there.

2 From Helpguilde.org, a nonprofit resource:
http://www.helpguide.org/about.htm
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Volunteer Duties and Qualifications
Volunteers who serve at adult day care
centers may assist with a variety of tasks,
including working one on one with clients,
education, evening care, health screening,
meals, recreation, socialization, supervision,
and transportation. Volunteers may also
assist staff with paper work, scheduling, and
organizing or leading activities (e.g.,
exercise, bingo, crafts, music, or card
games). Volunteers receive ongoing training
in areas such as socialization, supervision,
and personal care, among others.

For More Information...

About 80% of adult day cares centers are run
on a non profit or public basis. For more
information, browse these websites:

Department of Health and Human Services
Administration on Aging: Eldercare Locator:
Adult Day Care:
http://www.eldercare.gov/eldercare/Public/res
ources/fact_sheets/adult_day.asp

Helpguide.org (non-profit resource): Adult
Day Care Centers:
http://www.helpguide.org/elder/adult_day car
e_centers.htm

Adult Day Care of Calvert County (MD):
http://www.adcofcalvertcounty.org/
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Service Area: Safety Checks

Service Description

This service offers home safety audits for
seniors, and is designed to help prevent
household accidents, injuries, and burglaries.
The service assists seniors to identify
potentially dangerous situations in their
homes, providing information, support, and
follow-up to reduce their risk of falling, and to
make their home a safer place. The service
provides improvements to the home such as
locks, ramps, guard rails, and grab bars at no
or low cost. The service may also install
technology that alerts a friend/relative or
emergency personnel at the press of a
button if a client is home alone and has an
emergency.

Example
Henry heard from his
Q / neighbor about the
- Home Safety Audit
Program, which
m evaluates seniors’
homes for free and
identifies potential hazards. The program
sent over a volunteer, Marcie, who talked
with him about improvements he might make
to his home to prevent falls (Henry’s main
concern). Marcie helped him arrange for
another volunteer to come by and install grab
bars in his bathroom and hand rails on his
front stairs. Henry was able to make the
other recommended adjustments himself,
including removing throw rugs and replacing
the old light bulb in the hallway with a
stronger watt bulb.
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Volunteer Duties and Qualifications
Volunteers distribute educational information
and conduct home safety surveys to identify
potential problems. They do various home
repairs, such as installing safety grab bars
and handrails, fixing leaky faucets and
toilets, replacing certain electrical fixtures,
fixing or replacing door locks and handles,
installing non-slip surfaces in tubs/showers,
installing smoke and CO detectors, making
minor repairs on stair treads, replacing
carpet threshold strips, regulating hot water
heaters, and replacing furnace filters, light
bulbs, and thermostats. Volunteers usually
have a good understanding of risk factors in
the home, and could receive training in
handyman skills, home safety awareness,
and safety techniques when using tools and
potentially dangerous equipment.

For More Information...

Usually nonprofits working with government
agencies provide this service. For more
information, browse these websites:

Department of Health and Human Services
Administration on Aging: Eldercare Locator:
Home Modifications:
http://www.eldercare.gov/eldercare/Public/res
ources/fact_sheets/home_mod.asp

Neighborhood Senior Services (Ann Arbor,
MI):
http://www.nssweb.org/seniors/index.htm

New York Foundation for Senior Citizens:
http://www.nvfsc.ora/services/repair.html#saf

ety
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Service Area: Disaster Preparedness

Service Description

This service educates people in the
community about the disasters that are most
likely to happen in their area and how to plan
for them, and raises awareness of the
importance of preparation. Volunteers
conduct group presentations and visit with
individual clients to help them set up
emergency kits and prepare evacuation
plans. Some volunteers train to serve in
Community Emergency Response Teams
(CERT) so they can assist their neighbors in
the event of an emergency. This assistance
is especially important for seniors living
alone.

Example

Last year, Joe’s
. neighborhood endured a
p frightening fire, as the

nearby woods went up in

flames. This year, the
senior center hosted a disaster preparedness
presentation conducted by a volunteer, Sal.
Sal demonstrated how to test smoke
detectors, how to use a fire extinguisher, and
how to assemble a disaster kit. Joe also
learned about warning signs the community
uses and how to respond to them. When he
got home, Joe took simple precautions like
posting emergency numbers by the phone,
storing extra canned goods and water, and
developing an evacuation plan and trading
emergency contact information with two of
his neighbors.
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Volunteer Duties and Qualifications
Volunteers raise awareness by conducting
educational presentations or individually
assisting people. Volunteers demonstrate
how to test a smoke detector or use a fire
extinguisher, help prepare evacuation plans
and how to signal for help, help seniors
figure out who their emergency contacts are
going to be, and help assemble disaster
supplies kits. Volunteers may receive
specialized trainings in CPR/First Aid, debris
management; flood, fire, and severe weather
preparation; terrorism, shelter in place, and
hazardous materials.

Volunteers in CERT programs form teams
and are trained to assist their community in
the event of a natural or manmade disaster.
Training includes disaster preparedness, fire
suppression, medical operations such as
triage and first aid, team psychology, and
terrorism.

For More Information...

Usually this type of service is provided by
nonprofits and county agencies. For more
information, browse these websites:

Department of Health and Human Services
Administration on Aging: Eldercare Locator:
Staying “In Touch” in Crisis Situations (family
disaster preparedness):
http://www.eldercare.gov/eldercare/Public/res
ources/fact sheets/pdfs/INTOUCH brochure

.pdf
American Red Cross of Central Florida:

http://centralflorida.redcross.org/disaster-
preparedness-for-seniors.php

Nobody Left Behind: Disaster Preparedness
for People with Mobility Impairments:
http://www.nobodyleftbehind2.org/~rrtcpbs/re
sources/
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Service Area: Tax Consulting/Counseling

Service Description

This service provides low- and no-cost tax
preparation service to low and middle income
taxpayers, with special attention to those age 60
and older. The service helps clients prepare
federal and state income tax forms, making sure
the information is accurate. Clients learn about
tax credits for the elderly, and may receive
counseling on paying monthly bills, estate-
planning, and financial planning.

Example

Sarah detests tax time every year
because she doesn’t understand
half the crazy forms. She always
has the sneaking suspicion that
she might be overpaying because
she is doesn’t know if she qualifies
for any credits. Her neighbor Elise, on the other
hand, has always had a head for these things
and loves her volunteer position helping seniors
prepare their tax forms.

One day in mid-April, Elise noticed Sarah’s
frazzled appearance and asked her what was
wrong. One thing led to another, and this year
Sarah not only got the forms in the mail before
April 15, but for once, she felt confident that
they were filled out properly. She will even be
getting a little money back!
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Volunteer Duties and Qualifications
Volunteers help prepare tax forms for seniors
and provide information on current changes in
tax laws. They complete 3-5 days of tax training
in January, pass an IRS certification test, and
sign a confidentiality form. Volunteers who have
successfully completed the tax aide training
program are referred to a local site at which they
assist others who need help filling out their tax
forms. The site might be a local library where a
few volunteers sit at tables with a waiting area
nearby. Clients bring their tax forms and other
information they need in order to file taxes, and,
with a volunteer, they go over the forms and
expenses they are going to file. Though each
client is assisted in filling out the forms, the actual
filing is done by the client.

Volunteers are required to serve at least 40
hours between the dates of February 1st to April
15, and a supervisor is available on site if
questions arise.

For More Information...

AARP is the primary program sponsoring this
service, with funds provided by the IRS and
private contributions. For more information,
browse these websites:

AARP Tax Aide:
http://www.aarp.org/money/taxaide/

Module 1 34

Internal Revenue Service: Volunteers Income
Tax Assistance Program (VITA) and Tax
Counseling for the Elderly (TCE):
http://www.irs.gov/individuals/article/0,,id=119845
.00.html

United Way of Tucson and Southern Arizona:
Volunteer Tax Preparation:
http://www.unitedwaytucson.org/pages/eitcvolunt
eer.php

Handouts



Working to Build
the Future of

Long-Term Care

Empowering adults
as they age with
reliable information
and access to the
care they need

Enabling individuals
who are at high risk
of nursing home
placement to remain
at home

Building disease
prevention into
community living
through the use of
low-cost, evidence-

based programs

e U

U.S. Department of Health and Human Services

What is the Administration on
Aging?

The Administration on Aging (AoA) was
created in 1965 with the passage of
the Older Americans Act (OAA), and is
a lead partner of the National Aging
Network (Network), which consists of 56
State Units on Aging (SUA), 655 Area
Agencies on Aging (AAA), 239 Tribal
and Native organizations, 29,000
service providers, and thousands of

volunteers.

What is the Mission of the
Administration on Aging?

AoA’s mission is to assist elderly
individuals maintain their independence
and dignity in their homes and
communities through comprehensive,
coordinated, and cost effective systems
of long-term care, and livable
communities across the U.S. AoA works
in close collaboration with the Network
in developing comprehensive and
coordinated systems of home and
community-based long-term care.
Who is Eligible to Receive

Services?
All older Americans are eligible to

receive services. Specific attention is
given to those individuals who are in the
greatest economic and social need as
determined by the OAA and it’s

supplemental reauthorizations.

Administration on Aging

Administration on Aging

What is the Goal of the Older
Americans Act?

The Older Americans Act authorizes
grants to states for community planning
programs, as well as for research,
demonstration, and training projects in
the field of aging. The Act also
authorized grants to Area Agencies on
Aging (AAAs) for local needs
identification. Included in the OAA 2006
reauthorization was AoA’s Choice for
Independence (Choices) initiative. This
strategy offers a new forward-looking
paradigm for improved integration of
health and long-term care systems at the
national, state and local levels. The
framework will: (1) give people greater
choice, control and independence as they
grow older and (2) enhance our ability to
address the future of long-term care in this
country. Choices builds on and integrates
the best practices of other recent HHS
initiatives including: the Aging and
Disability Resource Center Initiative, Own
Your Future Long Term Care Awareness
Campaign, Cash & Counseling
Demonstration Program and Evidence-
Based Disease Prevention for the Elderly

Program.
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What Services are Available under the Older
Americans Act?

There are six core services funded by the Older
Americans Act and include:

Support Services activities target both the home and the
community. The intent is to assist aging individuals in
maintaining their independence in the community for as
long as effectively possible. Services include assistance
with transportation, in-home care, community-based
services, such as adult day care and information and
referral assistance.

Nutrition Services gives older Americans the option of
receiving balanced and nutritious meals at home or at a
congregate setting such as a senior or adult day care
center, church or another community facility. Home
delivered meals, commonly referred to as “Meals on
Wheels,” are often pre-packaged and ready to eat.
Meals for seniors who gather at communal sites are
typically prepared on site.

Preventive Health Services programs are designed to
promote healthy lifestyles through physical activity,
appropriate diet and nutrition and regular health
screening, and to educate older persons of the benefits
of including these activities in their daily routine.
National Family Caregiver Support Program

recognizes the extensive demands placed on family
members and friends who provide primary care for
spouses, parents, older relatives, and friends. Its goal is
to help ensure caregivers have the assistance and
support to fulfill their obligations as best as possible
with the least amount of adversity. The program offers
individual and group counseling, and training for
caregivers and respite care. This program also
provides support to the growing number of

grandparents caring for grandchildren as well as

For More Information

Working to Build the Future of Long Term Care

caregivers of persons 18 and under with mental
retardation or developmental difficulties.

Elder Rights Services include detection and

preventive strategies to safeguard older persons who
are often vulnerable to abuse in both the community
and long-term care facilities, and can be innocent
prey of consumer fraud. These programs focus on the
physical, mental, emotional, and financial well-being
of older Americans. Services address such issues as
pensions counseling, legal assistance and elder abuse
investigations. The Long-Term Care Ombudsman
Program is a core activity. lts purpose is to
investigate and resolve abuse and neglect complaints
and other violations made by or for residents of
nursing, board and care, and similar adult care
facilities.

Service to Native Alaskans, Native Hawaiians and
Native Americans acknowledges the unique cultural
and social traditions of native and tribal

communities. The outreach and support services
offered give consideration to the high prevalence of
chronic diseases, the challenges of accessing care and
support to persons living in rural settings and the
environmental impact on health.

How do | Find Help in my Community?

Your local Area Agency on Aging is the primary
resource for information. In a few states, the State
Unit or Office on Aging serves as the AAA. You can
locate the appropriate AAA or local service provider
through Eldercare Locator, the AoA-supported,
nationwide, toll-free information and assistance
directory. The Locator is reachable at 1-800-677-
1116, Monday through Friday, 9:00 a.m. to 8:00
p.m., Eastern Time. For 24-hour access to the Locator,

visit www.eldercare.gov

AoA recognizes the importance of making information readily available to consumers, professionals,

researchers, and students. Our website provides information for and about older persons, their families, and

professionals involved in aging programs and services. For more information about AoA, please contact: US
Dept of Health and Human Services, Administration on Aging, Washington, DC 20201; phone (202) 619-
0724; fax (202) 357-3523; Email: aoainfo@aoa.gov or contact our website at www.aoa.gov

Administration on Aging | Fact Sheet
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Training Feedback Survey

Please help us improve our training sessions by providing feedback on the training you attended. Thank you!

Training/Session Name:

Lead Facilitator:

Program you serve with:

scale:

Date:
O RSVP 3 Other:
Please rate this session using the following Strongly | Disagree | Neutral Agree | Strongly
Disagree Agree
1 2 3 4 5

1. The subject matter was presented
effectively.

2. The facilitator was knowledgeable.

3. The facilitator responded to questions.

4. There were enough opportunities for
discussion.

5. The written materials are useful.

6. The session met my expectations.

7. As aresult of this training, | gained new
knowledge applicable to my volunteer
assignment.

8. | plan to apply what | learned at this session.

9. What did you like best about this session?

10. What would have improved this session?

Thank You! Your feedback will help usto improve our training!

Module 1
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