
Issue Areas and Service Categories 
 
In eGrants, you will need to select an issue area first, and a service category 
second.  For each issue area listed, the following service category choices are 
available. 
 

ISSUE AREA SERVICE CATEGORY 

 
Community and 

Economic 
Development 

 

 

 Community-based Volunteer Programs 
 Community Revitalization/Improvement 
 Consumer Education 
 Cooperatives/Credit Unions 
 Food Production/Community Gardens/Farming 
 Job Development/Placement 
 Management Consulting 
 Micro Enterprise 
 Other Economic and Community Development 
 Public Safety 
 Regional/State/City Planning 
 Small/Minority Business Development 
 Social Services Planning and Delivery 

Systems/Community Organization 
 Tax Consulting/Counseling 
 Technology Access 
 Thrift Store 
 Transportation Service 
 Welfare to Work 

Disaster 
Recovery/Relief 

 
 

 Disaster Mitigation 
 Disaster Preparedness 
 Disaster Recovery 
 Disaster Response 
 Other Disaster 
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Issue Areas and Service Categories continued 

ISSUE AREA SERVICE CATEGORY 

 
Education 

 
 

 Adult Education and Literacy 
 Afterschool Programs 
 America Reads 
 Computer Literacy 
 Cultural Heritage 
 ESL 
 Elementary Education 
 GED/Dropouts 
 Head Start, School Preparedness 
 Job Preparedness, School to Work 
 Library Services 
 Other Education 
 Pre-Elementary Day Care 
 Secondary Education 
 Service Learning 
 Special Education 
 Tutoring and Child Literacy—Elementary 
 Tutoring and Child Literacy—High School 
 Tutoring and Child Literacy—Middle School 
 Vocational Education 
 Youth Leadership/Development 

 
Environment 

 
 

 Clean Air 
 Clean and Safe Water 
 Community/Neighborhood Restoration/Clean-up 
 Energy Conservation 
 Environmental Awareness 
 Indoor Environment 
 Other Environment 
 Toxic Waste Management 
 Waste Reduction, Management and Recycling 
 Wildlife, Land, & Vegetation Protection or 

Restoration 
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Issue Areas and Service Categories continued 
ISSUE AREA SERVICE CATEGORY 

 
Health/Nutrition 

 
 

 Border Babies 
 CHIPS, SCHIPS 
 Congregate Meals 
 Delivery of Health Services 
 Food Distribution/Collection 
 HIV/AIDS 
 Health Education 
 Health Screening 
 Hospice/Terminally Ill 
 Immunization 
 In-Home Care 
 Maternal/Child Health Services 
 Mental Health 
 Mental Retardation 
 Other Health/Nutrition 
 Physical Disabilities Programs 
 Substance Abuse 

 
Homeland Security 

 Disaster Preparedness/Relief 
 Public Health 
 Other Homeland Security 
 Public Safety 

 
Human Needs 

 
 

 Adoption 
 Adult Day Care/Senior Center 
 Companionship/Outreach 
 Crisis Intervention 
 Intensive Mentoring (at least 1 hour weekly for at least 

9 months) 
 Mentoring 
 Other Human Needs 
 Respite 
 Senior Center Program (Non Residential) 
 Senior Citizen Assistance 
 Teen Pregnancy/Abstinence/Parent Support 

Education 
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Issue Areas and Service Categories continued 
ISSUE AREA SERVICE CATEGORY 

 
Housing 

 
 

 Home Management Support/Education 
 Homeless 
 Housing Referrals/Relocation/Other  
 Housing Rehabilitation/Construction 
 Independent Living - Disabled 
 Independent Living - Seniors 
 Other Housing 
 Tenant Organizing 
 Transitional Housing 

 
Public Safety 

 
 
 

 Adult Offender/Ex-offender Services/Rehabilitation 
 Child Abuse/Neglect 
 Children and Youth Safety Programs 
 Community Policing/Community Patrol 
 Conflict Resolution/Mediation 
 Crime Awareness/Crime Avoidance 
 Elder Abuse/Neglect 
 Family Violence 
 Improvement of Household Security 
 Juvenile Justice, Delinquency, Gangs 
 Legal Assistance 
 Neighborhood Watch/Block Watch 
 Other Public Safety 
 Safe Havens 
 Safety/Fire Prevention/Accident Prevention 
 Sexual Abuse/Rape 
 Victim/Witness Assistance 
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