HOMEOWNERSHIP COUNSELING SURVEY

Date:______________________________

Please tell us about the housing assistance you received from the LISC AmeriCorps Member.  All answers are confidential.  Comments will help us to improve our services and programs.  Thank you.

	Please check the box that best describes your experience with the LISC AmeriCorps Member.
	Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree
	Don’t Know

	1. I increased my knowledge about housing (ex: budgets, housing options, the steps to purchase a home).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. I increased my knowledge about resources for purchasing a home (for example, applied for VA, FHA or other loans for first time homebuyers, down payment or cash assistance).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Yes
	No
	
	
	
	

	3. I got help filling out applications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	
	

	4. I was able to buy a home
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	
	

	5. If you answered no to #4,  please tell us why.
	

	
	Home Ownership Counseling
	Credit Counseling
	Down Payment Assistance Applications

	6. What programs and/or services did your family receive? (Please check all that apply)
	 FORMCHECKBOX 
  
 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. How many times did you meet with the LISC AmeriCorps Member? (check one)
	 FORMCHECKBOX 
 1 time
	 FORMCHECKBOX 
 2-3 times  
	 FORMCHECKBOX 
 4-5 times

	8. 
	 FORMCHECKBOX 
 6-10 times
	 FORMCHECKBOX 
  10 plus times
	 FORMCHECKBOX 
  Not at all

	9. For how long did you work with the LISC AmeriCorps Member? (check one)
	 FORMCHECKBOX 
 less than 1 week
	 FORMCHECKBOX 
 1-3 weeks
	 FORMCHECKBOX 
  1-3 months  

	10. 
	 FORMCHECKBOX 
  4-6 months  
	 FORMCHECKBOX 
  6 plus months
	 FORMCHECKBOX 
  Not at all

	11. What suggestions would you make to improve the assistance?
	


THANK YOU FOR YOUR TIME IN COMPLETING THIS SURVEY


