
















 
 

  

 

  
 

 

 

  

 

 
 

 

  

 

 

 
 

Correctly Completing the
 
FAFSA Worksheets
 

the FAFSA, he/she will receive in the mail a 
Student Aid Report. If the member did not 
adequately record AmeriCorps related amounts 
in Worksheet C, he/she may simply make the 
corrections on the Student Aid Report itself 
(making copies of the entire document), sign 
and date the form, and return it to the Federal 
Processor.  In addition, the member may choose 
to take the corrected Student Aid Report directly 
to his/her college’s financial aid office, and 
report the changes to a Financial Aid Counselor. 

Finally, if for some reason the member never 
receives, or loses the Student Aid Report, and 
suspects that incorrect information was 
provided, he/she may simply approach the 
financial aid office with the information, and 
follow the institutional procedures for making 
such changes. 

“Student grant, scholarship and 
fellowship aid, including 

AmeriCorps awards, that was 
reported to the IRS in your adjusted 

gross income” 

As the changes often have a substantial impact 
on the student’s EFC, the financial aid office 
may likely select the member for a process 
known as Verification. Verification is the 
process Financial Aid Offices use to ensure that 
students are providing accurate financial 
information. The Federal Processor randomly 
selects students for verification (if on the 
Student Aid Report there is an asterisk next to 
the EFC figure, this indicates that the file has 
been randomly selected for verification), and 
most schools verify 1/3 of all applicants.  Even 
if the information the AmeriCorps member has 
provided is correct, therefore, he/she may still 

be asked to provide supporting documents, 
which usually include copies of the previous 
year’s federal income tax returns. 

For this reason, members should be advised to 
retain legible copies of their federal income tax 
returns, as well as their W-2 forms, and in the 
case of the Education Award, a copy of the 
1099-Miscellaneous form. 

Table 6- FAFSA on the Web Worksheet C: 
Line WC4 (www.fafsa.ed.gov) 

Having all these documents on hand when 
requested will help members avoid losing 
financial aid due to missing deadlines.  Many of 
the federal financial aid programs, unlike the 
Pell Grant and Stafford Loan, are limited, and 
are often given out on a first-come, first serve 
basis. 
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Special Cases:
 
Resources and Campus Based Financial Aid Programs
 

As we discussed earlier, a student’s need is 
determined by subtracting his/her Expected 
Family Contribution (EFC) from the school’s Cost 
of Attendance (COA). The EFC, again, is 
determined by the Federal Methodology, which 
uses data provided by a student and his/her family 
in the Free Application for Federal Student Aid 
(FAFSA).  A student may receive financial aid 
equivalent to his/her Cost of Attendance, but no 
more. A student may receive need-based aid, 
such as Pell Grants and Subsidized Stafford 
Loans, only up to his/her calculated need. 

Two more terms become important at this point in 
regards to the Education Award: resources and 
campus-based programs. Campus-based 
programs are types of federal financial aid that are 
distributed to colleges and universities in limited 
amounts. The school administers these funds 
directly.  Generally, the demand for these funds 
outstrips the supply, and unlike the Federal Pell 
Grant program, once an institution runs out of 
funding, no more campus-based awards are 
available. The campus-based financial aid 
programs include the Federal Supplemental 
Educational Opportunity Grant (SEOG), the 
Federal Work-Study Program, and the Federal 
Perkins Loan Program. We will discuss these 
programs in detail below. 

Resources, essentially funds that the student has 
available towards the cost of attendance, are 
applicable to these campus-based financial aid 
programs. Resources are considered when 
awarding campus-based programs, meaning that 
some students may receive reduced or no campus-
based aid when they have an abundance of other 
resources.  Prior to October 1, 1998, the 
AmeriCorps Education Award was not 
considered a resource for purposes of the 
campus-based aid programs.  Pursuant to the 
1998 Higher Education Act Amendments, 

however, financial aid offices must now view 
the AmeriCorps Education Award as a 
resource when considering students for the 
SEOG, Work-Study and Perkins Loan. [34 
CFR 673.5(c)] 

In other words, before these changes took effect, 
AmeriCorps members could use their Education 
Awards without worrying about the loss of Work-
Study, SEOG or Perkins Loan, as long as the total 
amounts of all awards did not exceed the Cost of 
Attendance.  Now, however, if an AmeriCorps 
Member uses his/her Award, that Award applies 
towards the Member’s Need, and thus, will reduce 
the amount of campus-based aid. 

For example: 

Adam is a first-year, independent undergraduate 
student with an EFC of 1800 (from non-
AmeriCorps earnings) who is enrolled at a State 
College with a Cost of Attendance of $9,300. 
His need is therefore $7,500 (COA-EFC=Need). 
He is eligible for $2,000 in Pell Grant, $3,000 in 
Work-Study, $500 in Supplemental Educational 
Opportunity Grant, and $2,000 in Perkins Loan. 
His need-based awards, including the three 
campus-based programs are: 

Pell Grant $2,000 
Work-Study $3,000 
SEOG $500 
Perkins Loan   $2,000 
Total $7,500 
Need $7,500 

He could borrow up to $1,800 in Unsubsidized 
Stafford Loan to meet his Cost of Attendance. 

However, if Adam applied his Education Award 
to the above scenario, he would lose his Perkins 
Loan, as well as most of his Work-Study.  Why? 
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Special Cases:
 
Resources and Campus Based Financial Aid Programs
 

Because the AmeriCorps Education Award 
counts as a resource towards the student’s need. 
Therefore, the college financial aid office would 
apply his $4,725 towards his $7,500 need. This 
would leave him with $2,775 in remaining need-
based aid eligibility.  Adam’s new award would 
be: 

Pell Grant $2,000 
Education Award $4,725 
SEOG $500 
Work-Study  $275 
Total $7,500 
Need $7,500 

He could then borrow $1,800 in an Unsubsidized 
Stafford Loan to make up the difference between 
his COA and his aid.  However, he has lost 
$4,725 in other, more favorable financial aid. In 
fact, it is unlikely that a financial aid office 
would make a Work-Study Award of only $275, 
as it would only allow the student to find 
employment for a two- to three-week period. 

In addition, if Adam received any of the other 
sources of aid that are considered ‘resources’, his 
campus-based programs (Work-Study, SEOG 
and Perkins Loan) would need to be reduced 
again. These other ‘resources’ include: 

• funds a student is entitled to receive from a 
Federal Pell Grant; 
• William D. Ford Federal Direct Loans 
(Direct Loans); 
• Federal Family Education Loans (FFEL’s); 
• scholarships, including athletic scholarships 
and ROTC scholarships; 
• waivers of tuition and fees; 
• fellowships or assistantships; 
• veterans educational benefits paid under 
Chapters 30, 31, 32, and 35 of Title 38 of the 
U.S. Code; 

• income from insurance programs that pay for 
the student’s education; and 
• net income from need-based employment. 

There are innumerable scenarios in which Adam 
might be able to avoid losing aid.  First and 
foremost, he could save his AmeriCorps 
Education Award and use it to repay the Perkins 
and Stafford Loans. He might also want to try 
and document additional expenses that he might 
have, such as medical or child care.  In essence, 
he would ask for an increase in his Cost of 
Attendance, and if this were granted, his Need 
would necessarily increase, since Need is 
determined by subtracting EFC from COA. 

In addition, some members will attend colleges 
where Stafford Loans might come into play, and 
a more complicated scenario might develop: 
Under new campus-based regulations 34 CFR 
673.5(c)(4), financial aid offices may, at their 
discretion, exclude as a resource the portion of a 
subsidized Stafford Loan up to the amount of the 
AmeriCorps Education Award (In other words, 
if Adam redeems $4,725 in Education Award, 
the financial aid office may choose to ignore 
$4,725 worth of Subsidized Stafford loan from 
Adam’s resources). 

Example #2: 

Corrin is a first-year, independent undergraduate 
student with an EFC of $1,800, a Pell Grant of 
$2,000, and Education Award benefits of $4,200. 
She enrolls in a four-year program at a State 
College, where her need is $7,700 ($9,500 COA 
- 1800 EFC). Her assistance from the Pell Grant 
and Education Award equals $6,200 ($2,000 + 
4,200). The difference between her need and 
assistance is $1,500 ($7,700 -6,200). Because the 
Education Award benefits do not count as 
estimated financial assistance for subsidized 
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Special Cases:
 
Campus Based Financial Aid Programs, Cont.
 

loans, Corrin is eligible for a subsidized Stafford 
loan in an amount that exceeds $1,500. Her COA 
minus her EFC and Pell Grant would leave an 
unmet need of $5,700 ($9,500 - 1800 - 2,000). 
The maximum subsidized loan amount for a 
first-year student is $2,625 and is less than 
Corrin’s unmet need for subsidized loan 
purposes, so she may receive a subsidized loan 
of $2,625. The decision to take out a subsidized 
loan is Corrin’s, and the school must follow the 
statute. In this case, her assistance totals $8,825 
($2,000 + 4,200 + 2,625), which exceeds her 
need. 

However, under the statute and regulations this 
is not considered an overaward or an 
overpayment. Corrin is eligible for campus-
based aid if the school chooses to exclude her 
subsidized loan as a resource. (It can exclude up 
to the value of the Education Award benefits 
from the loan.) Corrin’s need is $7,700, and her 
total resources, minus the loan, would be $6,200, 
which is $1,500 ($7,700 -6,200) under her need. 
Therefore the school may provide campus-based 
aid up to $1,500, for example, $1,000 in FWS 
funds and $500 in FSEOG funds. In this case, 
Penny’s assistance totals $10,325, which 
exceeds her need as well as her COA. 

Pell Grant $2,000 
GI Bill $4,200 
Stafford $2,625 
Work-Study $1,000 
SEOG $500 
Total $10,325 
Need $7,700 
COA $9,500 

Though the option provided by the new campus-
based regulations 34 CFR 673.5(c)(4) prove to be 
an obvious benefit for AmeriCorps members, the 

complexity of the above case keeps many 
financial aid offices from exercising this option. 

The Role of the Financial Aid Office 

At this point, the difficulties with the Education 
Award reach critical mass.  As shown above, 
AmeriCorps members and Program Directors are 
inadequately prepared to address how their awards 
will impact their other financial aid.  There are 
precedents for 'outside' aid programs similar to 
AmeriCorps which have become institutionalized 
to the point that many college financial aid offices 
have resident experts on the issue, such as with 
VA benefits.  As with any new program, there is a 
learning curve, and financial aid offices have been 
slowly coming to the realization that AmeriCorps 
members are growing in number.  This trend is 
likely to continue. 

I'm ashamed (and frustrated) to say 
that I didn't realize all of the 
implications noted above existed. 

Unfortunately, the long process of accumulating 
institutional knowledge of the AmeriCorps 
Education Award is occurring at the expense of 
current and past members.  Said one financial aid 
counselor, ' I didn't realize how much I don't know 
about the AmeriCorps program. I'm ashamed (and 
frustrated) to say that I didn't realize all of the 
implications noted above existed.' 

In surveys and conference presentations delivered 
over the past year, this sentiment proved to be the 
rule rather than the exception. 
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Final Piece of the Puzzle:
 
The Role of the Financial Aid Office
 

After assessing the level of knowledge about the 
AmeriCorps Education Award process among 
AmeriCorps members and Program Directors, 
determining that same awareness among Financial 
Aid Offices becomes crucial.  In March 2001, a 
survey of 148 Financial Aid Administrators 
illustrated that, unfortunately, colleges and 
universities are as ill-prepared to address the issue 
as the National Service community. 

First and foremost, the confusion over the Income 
Exclusion 
worksheet has 
proven to be 
the most 
damaging to 
AmeriCorps 
members of 
all the various 
issues. In the 
survey, less 
than 3% 
(n=143) of all 
Financial Aid 
administrators 
correctly 
answered that 
both the 
AmeriCorps 
Living 
Allowance 
and the 
AmeriCorps 
Education 
Award should 
be reported in Worksheet B of the 2000-2001 
FAFSA and Worksheet C of the 2001-2002 
FAFSA (Table 7). 

Furthermore, as it turned out, each of the 4 
respondents who correctly answered this question 
had either attended  a conference presentation the 

author delivered, or had spoken with him prior to 
the survey regarding AmeriCorps policies and 
procedures. Simply put, past AmeriCorps 
members who have relied on Financial Aid 
Offices for advice on correctly reporting their 
AmeriCorps benefits on the FAFSA have almost 
assuredly received incorrect information, and have 
likely lost eligibility for need-based financial aid. 

Table 7: What Should AmeriCorps Members 
Record on Worksheets B and C? 

Unfortunately, while confusion over the Income 
Exclusion Worksheet results in the greatest loss of 
potential aid for AmeriCorps members, it is far 
from the only way that Members lose money. 

For example, in the first case study presented, 
Michael lost $9,450 in need-based financial aid 
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The Role of the Financial Aid Office,
 
Cont.
 

for which he was eligible because he applied the 
entire amount of his Education Award, unaware of 
its impact. In addressing a possible solution to 
this problem, we discussed the possibility of 
Michael holding onto his Education Award until 
after graduation, using the money instead to repay 
loan debt. Unfortunately, if Michael were to ask a 
financial aid counselor for this advice, he would 
most likely be told that this is not a possibility. 

From the survey of Financial Aid Administrators, 
when asked the following question, 

"If an AmeriCorps Education Award
 
recipient with an Expected Family
 
Contribution of $0 (who would otherwise
 
receive most or all of his/her budget in the
 
form of grants and scholarships) presented
 
me with an Education Award voucher for
 
$9,450, I would advise that student not to
 
use the voucher, because of the resulting
 
loss of other aid."
 

only 34% of respondents agreed.  The reasons for 
this response vary, but some of the underlying 
issues include: 

•	 Awareness - 44% of Financial Aid 
Administrators do not know that AmeriCorps 
members may hold onto their Education 
Award for up to 7 years.  Therefore, they 
could not advise a student such as in the above 
example to keep the award as an option. 

•	 Training - Only 7% of Financial Aid 
Administrators have received some type of 
training on how to administer the AmeriCorps 
Education Award. 

•	 Familiarity - 62% of colleges and universities 
process less than 5 AmeriCorps Education 
Awards annually, with 16% of these 

respondents claiming to have never processed 
such an award. 

•	 Accessibility to the National Service Trust ­
16% of respondents felt that it was relatively 
easy to get answers about the Education 
Award from the Corporation. 

•	 Technical Issues - Only 27% of Financial Aid 
Administrators are aware that the Education 
Award is fully taxable.  Taxability is an issue 
for financial aid purposes in the sense that a 
member's tax burden can be significantly 
decreased by spreading out disbursement of 
AmeriCorps Education Award funds over the 
course of two tax years.  In other words, 
members can request that they receive half of 
their $4,725 Education Award in the Fall 
Semester of 2000, and the other half in the 
Winter Semester 2001, thereby applying the 
entire amount of their Education Award in one 
Academic year, though redemption of the 
funds actually occurs over the course of two 
Tax years. 

•	 Coordination - Less than half of the colleges 
and universities who responded to the survey 
indicated that that the Financial Aid Office is 
the primary administrator of the Education 
Award.  At many colleges, the Bursar's 
/Student Accounts Office, or a combination of 
the Bursar's and Financial Aid Office process 
the Education Award.  Many of the issues 
regarding administration of the Education 
Award are complicated by a 'right hand not 
knowing what the left hand is doing' 
phenomenon. (i.e. the Financial Aid Office 
wishes to comply with the member's wishes to 
apply the Education Award over two tax years, 
though the Bursar's Office requests the entire 
amount of the voucher at once). 
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Financial Aid Administrators:
 
The Need for Guidance
 

Unfortunately, even with an abundance of 
evidence that illustrates how AmeriCorps 
members are losing financial aid, unless this 
information comes directly from the Department 
of Education or the National Association of 
Student Financial Aid Administrators 
(NASFAA), improvements are not likely to 
occur. The rules that govern the disbursement of 
federal financial aid are especially complex, and 
colleges face serious consequences for 
noncompliance. Therefore, AmeriCorps 
members who share the findings of this report 
directly with a Financial Aid Administrator are 
likely to be questioned on the legitimacy of their 
source. 

Case in point, in April 2001, under research 
funding through the Western Association of 
Financial Aid Administrators (WASFAA), I 
presented the findings included in this report to 
the WASFAA Annual Conference in San Jose. 
After directly citing the appropriate regulations 
and sharing a statement drafted by a Department 
of Education officer, most participants stated 
that they would review their procedures 
regarding the AmeriCorps Education Award. 

The following week, however, I started to 
receive messages such as the following: 

I shared the information with our Financial Aid 
Director regarding reporting both the stipend & 
award on Worksheet C of the FAFSA. However, our 
director asked when this information was publicized 
to inform institutions that it was incorrectly being 
requested on the FAFSA, since the instructions 
clearly state to report the earnings in Worksheet B & 
the award in Worksheet C. According to our 
Director we cannot instruct the students 
differently from the instructions on the FAFSA 
unless the institutions have been notified by the 
Dept. of Education. Is there a web site or a 
publication that actually addresses this issue where 
our director can verify the information? 

Clearly, unless the Department of Education or 
NASFAA issues a statement, thousands of 
AmeriCorps members will continue to lose the 
financial aid to which they are entitled. 

Ironically, such a statement has already been 
drafted (but not yet published) by a Department 
of Education employee. During the early stages 
of this research when it became apparent that 
current AmeriCorps members might be helped, I 
posted the statement to FINAID-L, the listserv 
for Financial Aid Administrators: 

Summary of AmeriCorps Benefits Issues
 
Related to Completing the FAFSA
 

Individuals working in AmeriCorps service 
projects usually receive a living allowance. A 
living allowance is paid on a regular basis, but 
is not considered an hourly wage or a salary. 
This income is taxable by the IRS but is an 
exclusion from income used to calculate a 
student's EFC for purposes of awarding Title 
IV aid. The living allowance stipend, if 
correctly included in the student's AGI, is to 
be included on Worksheet B of the 2000-2001 
FAFSA (line 4 "AmeriCorps awards-living 
allowances only").  For the 2001-2002 
FAFSA, any amount of living allowance in the 
AGI is included on Worksheet C (line 4 
"Student grant, scholarship, and fellowship 
aid, including AmeriCorps awards, that was 
reported to the IRS in your (or your parents') 
adjusted gross income"). 

Note that if a student is earning Federal 
Work-Study wages for working in an 
AmeriCorps service project, then there will 
be NO living allowance. The FWS wages will 
be reported on the appropriate worksheet and 
excluded from AGI in the need analysis 
calculation. 
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Financial Aid Administrators:
 
The Need for Guidance, cont.
 

An AmeriCorps participant who completes 
his or her service is entitled to an educational 
award. Many students use this award toward 
current educational expenses. A student is 
entitled to up to $4725 per year of 
AmeriCorps service. According to the IRS, in 
most cases educational awards are subject to 
income taxes in the calendar year in which 
they are used. That taxable amount is 
reported on a 1099 form. When the student 
files a FAFSA for the following year, the 
amount of the AmeriCorps educational award 
received in the base year (i.e., 2000 calendar 
year for the 2001-2002 FAFSA) and included 
in that year's AGI, is to be excluded from the 
need analysis calculation and included on line 
5 of Worksheet B of the 2000-2001 FAFSA 
("Student grant and scholarship aid (in excess 
of the tuition, fees, books, and supplies) that 
was reported to the IRS in question 40 for 
students and 74 for parents"). In most cases, 
the entire educational award amount is 
taxable, so the entire amount is included in 
the AGI, thus the filer is to report all of the 
award, not just the amount in excess of 
tuition, fees, books and supplies. For the 
2001-2002 FAFSA, the amount of the 
AmeriCorps educational award included in 
the AGI is to be included on line 4 of 
Worksheet C. 

Merely posting this statement to the FINAID-L 
listserv, however, has very little effect.  When 
confronted with an unknown course of action, 
Financial Aid Administrators typically turn to 
one of two sources: the NASFAA Encyclopedia 
or the IFAP (Information for Financial Aid 
Professionals) online library administered by the 
Department of Education.  Currently the above 
statement is nowhere to be found in either 
resource. 

Regrettably, this statement also appears to 
contradict the existing language on the FAFSA 
Worksheet instructions.  Predictably, when faced 
with this dilemma, Financial Aid Administrators 
will not instruct students differently from the 
FAFSA. 

Until the language of the Free Application for 
Federal Student Aid (FAFSA) accurately 
reflects the intent of the Amendments to the 
Higher Education Act, and the “Summary of 
AmeriCorps Benefits” statement appears in the 
NASFAA Encyclopedia or on the IFAP web 
site (www.ifap.ed.gov), AmeriCorps members 
will continue to lose benefits. 

It is worth repeating then, for any Financial Aid 
Administrator who may read this report, that the 
sections in the United States Code that make all 
appropriate references to the AmeriCorps 
Education Awards are: 

20 U.S.C. 1087vv(j) 

Section 480(j) [20 U.S.C. 1087vv(j)] as 
amended by the 1998 Amendments to the 
Higher Education Act 

Until NASFAA or the Student Financial 
Assistance program of the Department of 
Education makes the needed changes, this code 
may be the only ‘official’ reference available. 

For an excellent online resource for reviewing 
these sections of the United States Code, or any 
section of the U.S. Code, you may wish to visit: 

http://www4.law.cornell.edu/uscode/ 

26 



 
  

  
 

  

  

 

 
 

 

 
 

 
 

  

  
  

  
 

 

 

 

 
  

 

 
  

 

 

 

A Final Word to National Service
 
Programs and Participants
 

This report is a first step and a small piece of an 
overall effort to improve the lives of those who 
serve.  Other partners in the National Service 
family will build upon this work to provide 
more effective training for AmeriCorps 
members as they enter service.  As a first step, 
however, this report may raise more questions 
than it answers. Unfortunately, though many 
compare the language of federal financial aid to 
hieroglyphics, there is no Rosetta Stone in this 
case to provide AmeriCorps members and 
directors with these easy answers. 

As there is of yet no body of knowledge 
regarding the AmeriCorps Education Award, 
here are some closing comments on several key 
issues: 

What Should AmeriCorps Programs Know 
About the Ed Award? 

First of all, nobody expects that Program 
Directors should be financial aid experts. That 
said, there are some details that AmeriCorps 
members expect to know about the Education 
Award. 
-First and foremost, the Education Award is 
taxable, and these taxes are not deducted 
beforehand. AmeriCorps members need to 
know that if they choose to use their award, they 
should plan on budgeting a reasonable amount 
to cover these expenses in the event that they 
owe taxes. 

-The Education Award can only be used to 
cover cost of attendance expenses at Title IV 
institutions of higher education, which includes 
some proprietary/vocational schools.  Though 
cost of attendance includes more than tuition, 
books, and fees, AmeriCorps members can only 
redeem their Education Awards if they are fully 
matriculated.  Matriculated means that the 

student has applied for and successfully met the 
requirements for full admission to the 
institution. Note that this is a departure from 
past practices where members could redeem 
their Education Awards for individual or 
extension classes that did not necessarily lead to 
the completion of a degree program. 

-AmeriCorps Program Directors should view 
the Education Award as a supplement, and not a 
replacement of, existing forms of federal student 
aid. In other words, AmeriCorps Program 
Directors should encourage their members to 
apply early for any other financial aid by 
completing the Free Application for Federal 
Student Aid (FAFSA) in January or February of 
the year when the member plans on attending 
college. 

-AmeriCorps Program Directors and members 
should use financial aid offices as a resource for 
meeting the costs of college.  Programs should 
endeavor to invite financial aid office 
representatives to give presentations to members 
on how to correctly complete the FAFSA and 
search for local scholarships.  College financial 
aid offices typically do this on a pro bono basis. 

-AmeriCorps Program Directors and members 
should review the sections of this report on Case 
Studies and Correctly Completing the 
Worksheets, with the understanding that neither 
the Education Award nor the Living Allowance 
should count towards a member’s Expected 
Family Contribution. 

What Should AmeriCorps Programs Know 
About Taxation Issues? 

-Though it is beyond the scope of this report to 
discuss taxation issues, Program Directors 
should know that taxation is somewhat of a 
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A Final Word to National Service
 
Programs and Participants, cont.
 

factor in morale and to a lesser extent 
recruitment/retention.  The surveys conducted in 
this study suggest that members feel that they 
have been short-changed by CNS regarding 
taxation.  Program Directors might want to be 
aware that the decision to tax the Education 
Award does not fall within the jurisdiction of 
CNS, but, rather, is a determination made by the 
Internal Revenue Service.  Though this fact does 
not change the taxability of the Education 
Award, it is worth mentioning to members so 
that they understand that their voices are not 
being disregarded by the national service family 
of programs. 

-One simple recommendation that Program 
Directors may wish to offer their members is 
more a matter of logic than tax advice per se. 
Members should know that the tax year 
coincides with the calendar year, so that any 
amount of money earned (or in the case of the 
Education Award, redeemed) between January 1 
and December 31 serves as the tax base.  One 
way, then, that members have avoided 
singularly large tax bills is by redeeming half of 
their Education Awards in one year, say for 
example 1998, and the other half of their 
Education Awards after January 1 of the 
following year, in this case 1999.  This approach 
can be applied whether paying for tuition or 
repaying past student loans. 

-Though neither Program Directors nor current 
AmeriCorps members should engage in 
lobbying efforts, both may want to be aware that 
there is a growing number of former members 
who are active in promoting service and 
improving the lives of those who serve. 
AmeriCorps Alums, for example, is active in 
researching the taxation of the Education Award 
and colleges that offer matching scholarships 
(www.americorpsalums.org). 

What About ‘Matching Awards’? 

Second only to questions regarding taxation are 
inquiries into which schools offer so-called 
‘matching awards’.  A few thoughts: 

- There is no ‘industry-wide standard’ when it 
comes to matching awards.  Some schools offer 
to match the amount of the Education Award, 
while some schools offer scholarships in set 
amounts that remain constant regardless of the 
amount of Education Award earned.  Some 
institutions offer the scholarships on a 
continuing basis, while others offer one-time 
only awards.  I know of no college that offers an 
unlimited number of true ‘matching’ 
scholarships to all AmeriCorps members who 
attend. 

-In many cases, attending a college simply 
because it offers a ‘matching scholarship’ may 
not necessarily offer a financial benefit.  If a 
college with a tuition of $24,000 per year offers 
to match a member’s $4,725 Education Award, 
that member would still be better off financially 
by attending his/her state college, whose tuition 
is only $5,000 per year.  The point is this: the 
Education Award is meant to be a tool to help 
people achieve the dream of a higher education, 
and not the means to and end in itself. 
Members would be better served by planning 
out their dreams and seeing how their Education 
Awards can help them get there.  If the school 
that offers what the member wants to study also 
offers ‘matching awards’, so much the better. 

-AmeriCorps programs should consider 
partnering with local college admissions offices 
in order to double recruiting efforts. For 
example, many state colleges receive inquiries 
from students who live in other states. Often, 
these students will not attend those colleges 
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until they gain state residency, since in-state 
tuition is often much cheaper. This usually 
means that the prospective student must move to 
and work for at least one year in the state in 
question. AmeriCorps Program Directors might 
want to see if the admissions offices at these 
colleges would be willing to refer these 
prospective students to their AmeriCorps 
program, since they will be looking for 
something to do for one year.  In exchange, 
AmeriCorps programs may want to invite 
admissions counselors from these schools to 
give presentations about their institutions to the 
AmeriCorps members.   Such a partnership was 
begun at the Evergreen State College with local 
AmeriCorps programs in the Puget Sound area. 

Though Evergreen offers ‘matching awards,’ of 
far greater financial benefit is the difference for 
prospective students between in-state and out­
of-state tuition. The Evergreen State College 
Matching Scholarship is $2,100, while the 
savings in tuition for an Evergreen student by 
gaining state residency is over $7,000. 

-If AmeriCorps Program Directors want to 
approach a local college or university about 
creating a ‘matching award’, they may wish to 
do some research into the language of 
enrollment management. Many Program 
Directors ask colleges to create scholarships for 
their members out of altruistic reasons, as an 
appreciation of the local community service the 
AmeriCorps members have performed.  While 
this service is no doubt important, a college is 
far more likely to be moved into creating 
‘scholarships’ if that money can be used to help 
the college reach its enrollment goals.  An 
approach along these lines would include 
informing the enrollment management office 
that between 1994 and 2000 over $440 million 
worth of Education Awards have been redeemed 

by students completing their higher education. 
Many colleges remain unaware that within 50 
miles of their campuses are perhaps hundreds of 
men and women earning $4,725 to attend the 
college of their choosing. 

Where Should Programs Turn When They 
Have Questions Regarding the Education 
Award? 

- There are several sources that AmeriCorps 
programs can turn to while CNS works to 
improve the body of information available 
regarding the Education Award.  Many states 
have local ‘experts’ on the Education Award, 
and programs may want to talk with their 
respective state CNS officers to see who is out 
there. AmeriCorps Alums is also dedicating a 
substantial amount of effort to answering many 
of the questions that members have, such as 
which colleges match the Education Award. In 
addition, as the research begun under this 
fellowship is continued, programs will want to 
periodically visit the CNS web site, at 
www.nationalservice.org. 

Brandon Rogers 
National Service Fellow 2000-2001 
AmeriCorps VISTA 1997-1998 
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