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Five Tips for Getting the Most Out of A Virtual Conference

1. Make Time to Participate: Participating in Senior Corps 2.0: Experience for the Future from the comfort of
your office is a wonderful thing, but calls and emails can interfere with your conference participation. Try
to block time on your calendar to view the sessions, explore the Exhibit Hall, and network with speakers,
staff, and peers while they are just a click away.

2. Make it an Interactive Experience: This conference gives you a rare opportunity to interact with your
peers from across the country who share similar roles and interests. Fill out your profile completely (under
“My Profile”), and publish it so that it can be seen by your peers to make more valuable connections.
Instructions for updating your profile are in this guide.

3. Participate in Live Q&A and Chat: While conference content will be available at the end of the event,
some aspects are limited to the actual conference times, including live Q&A and chat in booths and the
networking lounge. You can submit questions during the live sessions for speakers to answer through the
“Ask a Question” button or you can visit the networking lounge, breakout session hall, and exhibit hall to
chat with participants and presenters.
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Five Tips for Getting the Most Out of A Virtual Conference (Continued)

4. Collect Content for Later: Presenters provided a plethora of documents that you can peruse through
and collect in four places: Conference Sessions, Exhibit Hall, Breakout Session Hall, and Senior Corps
2.0 Library (houses all conference content). During the event, take this into consideration and stock
up on valuable information. Simply download anything of interest into your virtual “Event Bag” to
take with you at the conclusion of the event . Ready to collect your compiled content? Select “Event
Bag” located on the top bar, visit the files tab, and download collected materials to your computer.

Come Back for More: Don’t have enough time to do it all? No problem. Senior Corps 2.0: Experience
for the Future’s virtual environment will be open for 90 days following the live event. So, be sure to
come back at the conclusion of the event and invite your colleagues to access any of the

presentations missed during the live conference.
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Entering the Virtual Environment
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On the day the virtual conference goes live,
August 14t at 8 a.m. ET, you will see a log in
box appear on the conference landing page.

Enter your email (what you used when you

@ C C ¢
registered for the conference) and password.
Senior Corps 2.0 EEGEE Be sure you have these saved and accessible
Experience for the Future Log in to Senior Corps 2.0 .
A FREE Virtual Conference, highlighting new performance measures Email | F before the llve day Of the Conference'l
for Senior Corps programs — RSVP, Foster Grandparent Program,
and Senior Companion Program Password I
i oo o ot o o, | Click “Enter Virtual Conference” and you will

interested in sponsoring or partnering with Senior Corps programs

What to expect at Seaior Corps (3 be directed to the Main Hall.
Begin your conference experience today! P P

— ;rliz;\:racm ve Sessions . .
F —— e Forgot your password? Go to this site to
-3?353"! Your LAY ELLE Networking Lounge ret rieve it.

i LECHIC Event Bag
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@ Main Hall

This is the starting point once you
have logged into the virtual event.

EE—— Corgaration for 3
E g
' T e o Event Agenda My Profile Event Bag Announcements
From here, you can enter any of PERVICERS
/\ -

'z Directory .

the venues by clicking a location
in the event Directory (left-hand '~ musnra

. . . . # Senior Corps 2.0 Library
navigation) or one of the links in -

the environment menu. e
» it RSVP Hall
» Il FoswemSsaadnarent Program Hall
» 1L Senior Companion Program Hall
The event directory can be RS e e
» il Breakout Sessions Main Conference Hall
expanded or collapsed,

RSVP Hall

maximizing the environment view.

Foster Grandparent Progra...

Senior Companion Progra... i

If desired, you can push the
virtual pin to lock the event
directory in expanded mode.*

Networking Lounge

Exhibit Hall

Breakout Sessions

Senior Corps 2.0 Library
l [Senior Corps 2.0 Library

The attendee greeting
automatically begins the first time
that you arrive at the event. For
each additional visit, just click on
the greeting to have it play.

Online Attendees Search Attendees
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& Top Navigation Bar Tools

My Profile Event Bag Announcements

lings

The My Profile button is where you

n

can update or change your time zone, & setigs
language, personal profile and more. L wedi Types tesn  [v] A Languace Engien
(’\D) Time Zone (GMT -04:00) New York - Eastern Daylight Time
Your Event Bag a”OWS you tO Store Event Agenda My Profile Event Bag Announcements
documents and other files that you’ve | -
viewed during the event. After the M event Bag
-
event they are easily downloaded to (—W
. . . . o "\ Contacts A Messages m Network Inv... G Files
your desktop in a single zip file. It also : 0 O B
keeps a record of your messages, B ™ Recalioe
. ! L] Jasmine T. 712312 10:58 AM View
contacts and event reminders. 1
|
_ -
CIICk On the Announcements bUtton to Event Agenda My Profile Event Bag Announcements

view all announcements that have run
since you entered the virtual event.

r Announcements Summary
L}

Summary Date

NATIONAL &
COMMUNITY
VICEDSS



= Senior Corps .
Experiemfo,thfmg Experience for the Future

® Exhibition Hall

Agenda Settings My Briefcase  Announcements (Search | uUsers~ @

:~:I‘nl:nt|~::1n 1I|

% e A -

W [[8 Exhibitors List (8) /A /
- - : 4

with Programmatic
Practices

Networking

To enter any booth, simply click on that You can also enter booths by clicking on the Exhibitor’s List in the middle of
booth’s sign. Mouse-over the booth sign for  this board. This will display a list of all booths in the Exhibit Hall. Clicking on
additional information. the booth name will take you into that booth.
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In the Booth

Click Information to learn
¢ |/ Directory 'J

- .
e ———] o L& Serving Communities and Country TS TR = about the company, V|ew
avzavs; avzavza | O T | AN aSvaSYs wai | products and presentations,

L 1A/ =
, ‘-_E - O s download materials and

— — — —

Visitors may see a video or
o by . hear an audio greeting upon
2131 o —s& entering the booth.

——

W= SendaMessage

Bl Follow us on Twitter =

| 'l | If you would like to speak to
. a booth representative, you

can do so via chat, email, or
sending a message.

= - ]
f Visiton Facebook ]

Online Attendees Networking

You can also chat with other
attendees who are visiting
the booth.
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In the Booth (Continued)
;{E}é& Event Agenda My Profile Event Bag Announcements ( Search | users~ e

<« Prev Booth Next Booth B

. - - L . -
Volunteers in Service to America

Information Is VISTA right for you?: |s VISTA Right for You?

About Us
VISTA Campus

E Is AmeriCorps*VISTA Right for Your Crganization?

) ‘ » - @ View B Abstract EJ 252::'339
¥ Is VISTA right for you?

Is VISTA Right for Yo | "

¥ VISTA Gear

T - g Buy VISTA Gear
Lot At | Website
: ¥ VISTA 101
Visit VISTA 101
» Videos

: Rep Offline B
P e S|

Wt/ Send a Message

1 Booth Chat

& Follow us on Twitter

|
| £ Visit on Facebook
[ RO

Onine Attendess bocatonReps || seachatendees |
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Each booth has a unique
set of information
available and categorized

by type.

Resources and videos are
typically available in the
Exhibit Hall booths. You
can peruse through this
information at any time
during the conference,
and up to 90 days after.

If you like a particular
piece of information, just
click “Send to Event Bag”
to keep it for downloading
later.
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®- Booth Chat

Reps are available in most T
) .~ % Veterans Chat
booths to answer questions. e

Jasmine T.: hi will you chat?

“ . . . Y Jasmine Touton has joined the chat
If the Re p O n I ine In d ICatwor . ‘ ‘ Jasmine Touton: Please accept my invitation... f——
A . eae , L] Jasmine Touton: How are you today? Welcome to the booth.
is on, you can initiate a chat e

by clicking on the “Chat with
Online Rep” button. Talk to

the rep by typing in the text

box and hitting send.

2 participants ‘
1

Translate Last message received at: 12...

If they are not online, send
them a message and they
will respond at a later time.

SOOI

' Online Attendees ! Location Reps
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Conference Hall Webcast Menu

To view a webcast, simply click
on the title you are interested

. Agenda Settings My Briefcase Announcements
in. S — T — S —
— i Conference Hall
Some presentations have a i Aust 14, 2012 New Senior Corps Project Director Orientation Overview
scheduled time, others are |
. : August 14, 2012 Opening Plenary - Strengthening our Culture of Performance: We are Senior C...
available on-demand. RERTEORN | o0 Av cor
; i August 14, 2012 Meetthe CNCS Inspector General
| 1:00 PM EDT
Be sure you rcom pUter \ August 14, 2012 Working with Veterans Service Organizations: The Deep Dive
speaker volume is on and U |
that the sound is not muted + WA ,‘ :\:%.;s:\::g)?z Agency Wide Performance Measures and the Strategic Plan
before beginning the
. > ' August 15, 2012 Adapting to National Performance Measures for Independent Living and Resp.
prese ntation. v ‘ 12:00 PM EDT

You can also download a
podcast of the presentation
and listen to it at a later time.
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Sign Up

Sign Up

Sign Up
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Viewing Presentations

_ .: Now Live! w Agenda Settings My Briefcase Announcements (_Search [ Users ~ @

UV  You can't miss this

NATIONAL&T | social
J COMMUNITY | innovation
SERVICEES®XZ | Fund

Some presentations are audio or
. e video webcasts with
‘ Social Innovation Fund _ 22 synchronized PowerPoint slides.

L u
Jasmine Touton

Project Specialist, C... Social Media: Part 1

R ALREN R 8
o2 » T

If you want to see the slides or
video in a larger view, click the
zoom button and they will
appear in a larger browser.

| During most live events, the
presenter is available for live
Q & A after the presentation has
concluded.
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Viewing Presentations: Forums and Polls

During certain presentations, your speaker may ask

p— you a question via the polling feature. This should pop
Poll Question up in a smaller window that looks similar to the one to
‘» the left. Click your answer and then select “Submit my
eition Fund = = answer” to participate.

:Part 1

Note: Be sure your pop-up blockers are turned off!

_ 4+ Now Live! w

You can't miss this.

enda ettings s
a elete New Message
a outon
roject Specialist, -

X

Subject : This is a new forum message

When will this content be available on demand?

We encourage all attendees to make use of the forum
feature, located under the “content” button. Click content,
then forums to access the forum window. You can then add
a new thread, or respond to existing threads. Forums will
be available to the audience for the duration of the
conference, and 90 days after.

| v ] L
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@ Senior Corps 2.0 Library

{% Event Agenda My Profile Event Bag Announcements l,\_Search | users~ @

cenior Corps E3 Documents, presentation

Se _

Experisace for the Future : slides and other collateral are
reee [ : ' ' | available in the Senior Corps

¥ Conference Documents
CNCS
AmeriCorps*VISTA . !

g National Service Timeline
@ s-_got & Send to Event Bag

g National Service in My State
AmeriCorps State & Nationz -
@ Abstract &8 Send to Event Baa

= Native American Affairs . ‘ i . ] .
¥ Conference Video P.‘ /{ . : . § .' | i‘ : YOU Can VIeW the Item Or add
2:22 Disaster Services . & e - " .'” 8 | A»\ 7 ‘ - ! 7 1 i = ; > | - it to yo u r EVE nt Bag.
AmeriCorps*VISTA AT ) . 1 / =

AmeriCorps State & Nationz u_i_ .
=

Native American Affairs

You can download all your
saved items from your
>~

" {

/ \". e i L | briefcase to your desktop in
y | VI _— | V- 4 one convenient zipped file.

¥

v
o
|

1

-

Online Attendees Search Attendees
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Networking
. . . . . ven enaa v rofile ven nnouncements l:'Search | Users ~ @
At any point during your visit in the i L B '
. , Search Attendees —

virtual event, you can search for ‘ —a

. . . L) Find People -
specific people by clicking on the Mot @0
“Search Attendees” button. —— B e

. [ Most Recent
Match My Profile Jv!atch MEr

Changey Profile  »

-

There is also a search tool located in l
the upper right corner of the
interface.

Patti S. Sherry S C. JoR.

Laura W.

EE

m Samantha G. E Annslee W.
T

Your results will appear in the
location you currently are visiting.

»>

When you find the person you are
looking for, click on the profile to
access contact information.

tendees J Search Attendees
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Networking Lounge

- = 3 Monitoring | CNCS | Invite a Friend | Attendee Guide | Support | Logout
NATIONAL &F
g&?’éh@% Event Agenda My Profile Event Bag Announcements (Search | Users ~ @

@ | Directory ~

S e

Senior [2.0] Experience fox t B

® , ®o——0

P I

grigiiiint = Forums ‘

. 05"‘:0.-0.:.::‘:: : | 2 - | Whats Up? !

AR P You cant miss this. %

Senior Corps m ! Adapting to National Performance Meast |
Experience for the Future

Data Quality Principles [
Foter Grandparent Program Panel Disc '
How to Present Performance Measures
Managing Change in RSVP - RSVP 2.0!
[feetthe CNCS Inspector General

New Senior Corps Project Director Orien
Program Specific Performance Measure
Program-Specific Performance Measure
Program-Specific Performance Measure
3l RSVP in Remaining Focus Areas and C__

—

Translate

Clear Chat

Search Attende s l

1F

Be sure to stop by the networking lounge to continue networking and participate in
activities. Use the live lounge chat and forums to connect with others.

Online Attendees
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If you need assistance at any
time, click on the Support link
in the top right corner.

A support ticket will be opened
and you’ll receive an email with
your case number.

The support link will also detect
any missing components in your
computer, the first step in any
troubleshooting activity.

Support

-.m‘ Cocorants & Monitoring | CNCS | Invite a Friend | Attendee Guide | Support | Logout
: NATIONAL G 3
| S gg{\ékﬂﬁl% Event Agenda My Profile Event Bag Announcements A\ '/ Search | users~ 9

@ | 4% pirectory

55 genior Corps EX Txperience for the Future \

&
Senior Corps  E m

Main Conference Hall

RSVP Hall

Foster Grandparent Progra...

Senior Companion Progra...

Networking Lounge

Exhibit Hall

&_ ¢, Breakout Sessions

Senior Corps 2.0 Library

Search Attendees

| Online Attendees

The Invite a Friend feature will send an email to a
friend that you wish to invite to
the event.
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Need More Help?

Need more help navigating the environment?

Are you unable to get your question answered
through the support link (see previous slide)?

Contact:
VirtualConference@campaignconsultation.com

We will be on-call to help guide you through the
environment and get you to your sessions on
time!
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