RSVP of Montgomery County

Volunteer Satisfaction Survey

Dear RSVP Volunteer:

We need your help! Your responses to this survey will greatly assist RSVP in our continuing quest to improve
our services and fulfill our requirements for government grant processes. Please answer the following questions
and then, bring it with you to the Annual RSVP Volunteer Recognition Luncheon

or mail by May 1, 2002 to:

RSVP Survey
531 Plymouth Road, Suite 517
Plymouth Meeting, PA 19462

Thanks so very much!

Please tell us how you feel about: Extremely Somewhat =~ Somewhat  Extremely

(Check appropriate column and explain any dissatisfaction)™ Satisfied Satisfied Dissatisfied* Dissatisfied*

1. Your RSVP experiences O O O O

2. The RSVP placement process O O O O

3. Your field coordinator O O O O

4. The RSVP staff support O O O O

5. The positive impact you make O O O O

6. Training you receive from RSVP O O O O

7. Cooperation you receive from RSVP O O O O

8. Recognition you Receive from RSVP O O O O

9. Training you received from where you volunteer O O O

10. Cooperation received from where you volunteer [J O O O

11. Recognition received from where you volunteer O O O O

12. RSVP logistical assistance O O O O

(Transportation, insurance, etc.)

13. Please check RSVP events you attend: O Recognition Luncheons O Fundraising Events
OPrograms/Seminars OCommittee Meetings
OOther (specify)

What other events would you like to attend or support?

*Comments:




14. Do you have special skills not currently utilized by RSVP? Please list:

15. Are you interested in expanding your RSVP activities? If so, please tell us how:

16. Please indicate your RSVP area: OEastern OCentral O Main Line ONorth Penn O Perkiomen Valley OPottstown

17. How many years have you been an RSVP volunteer?

18. Do you have a computer at home? Would you share your e-mail address with us?

E-mail address:

19. How can we improve our services?

20. Please give us your thoughts, comments and suggestions on any aspects of your RSVP experiences:

21. Do you know anyone (age 55 or older) who may be a candidate for RSVP?

If so, please list name(s), address(es) and telephone number(s).

Your Name Telephone

Thank you for completing this survey!

Your input will enhance and strengthen our ability to serve you and the many agencies we serve.
And, thank you too, for the hours of dedicated service you provide as an RSVP volunteer.
Your commitment significantly enhances the quality of life here in Montgomery County!




