
Quotes: Getting the Most Bang for Your Buck 
Quotes matter – Don’t waste them! Go for specificity when you can. 

 
 
1. Service partners speaking on the benefit of the program: 
 

“As always, very positive impact on our program.” 
 

vs 
 

“Ryan implemented bobwhite surveys with little supervision on 20 routes, cared for animals in a large quail captive 
breeding facility, and constructed a large demonstration flight pen,. He also collected bullfrogs in a mercury 

contaminants study.” 
 
Anyone can say that the effect was positive. What does that mean – “positive”? Don’t make your audience try to guess; show 
that positive benefit with a quote that gets its hands dirty by telling your audience what really happened.  
 
 
 
2. Members speaking about the effect of their service on themselves: 
 

“I cannot think of any one story in particular. I just really enjoyed every day here working at Florida Panther 
National Wildlife Refuge. It has been nothing but fun, excitement, great people, and a little hard work. It's been 

great.” 
 

vs 
 

“During my time at Organ Pipe Cactus National Monument I have immersed myself in this small border 
community… By attending local events such as road clean ups, independent film series, fairs, festivals and pow-wows, 

I have met and interacted with many interesting people and organizations…. In doing so I have developed a deeper 
understanding of our relations and struggle with the Mexican and Native American people…. I will carry this new 

knowledge and experience with me always.” 
 
There are lots of things one can “really enjoy” or think are “great”, like lollypops, rollercoasters, surfing the internet, taking 
naps, cheese….  Avoid words such as “enjoy” and “great”. Why? These words do not create a concrete picture for your 
audience. I can’t see “enjoy”. However, in the second example I can see what this member has experienced because she gives 
details -- road clean ups, fairs, pow-wows -- about what she actually did.  
 
 
 
3. Members speaking about the effect of their service on others: 
 
“I enjoyed working with a group of youths affiliated with Wild Places. We planted willows in an attempt to restore a 

meadow. The youths were enthusiastic, friendly, and inspiring.” 
 

vs 
 

“I had led this group last week on a trail . . . and when I showed up today some of the kids were the same and some 
were new. While we were walking I kept overhearing the returning kids telling the new kids about the plants along 

the trail. These were intercity [sic] kids correctly identifying trees and plants and saying whether they are invasive or 
native. I taught them that, and it really meant a lot that they had retained it from the week before.” 

 
While the first quote offers a few details about the project, the second quote takes this even further with a specific moment 
that reveals the effect the member has had on others.  


