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RSVP

Serve Your Community. Join RSVE

MISSION STATEMENT
The Retired and Senior Volunteer Program of South Central
Texas has a dual purpose of engaging persons 55 and older
in volunteer service to meet critical community needs and to
provide a high quality experience that will enrich the lives of
the volunteers.

VISION STATEMENT

The Retired and Senior Volunteer Program of South Central
Texas is an organization of senior volunteers of diverse
backgrounds dedicated to providing service that impacts
their communities. Recognition and training for both RSVP
volunteers and RSVP volunteer supervisors, and
coordination and cooperation with organizations serving as
RSVP stations are integral parts of RSVP operations. The
primary goal of RSVP’s partnerships with its volunteer
stations is service that impacts the most pressing
community needs. Achieving this vision will be a team effort
of staff, advisory council members, and RSVP volunteers.

FOCUS

In 1998, the RSVP of South Central Texas received a
special grant from the Corporation for National and
Community Service to involve more senior volunteers in
one-on-one tutoring of first grade students in reading. This
service activity is a priority throughout the four county area
which RSVP serves. Another focus is one-on-one visitation
and activities for nursing home residents. These RSVP
volunteers are part of the “Touch Another Person” project.
These volunteers patrticipate in semi-annual special training
workshops provided by RSVP.



WHAT IS RSVP?

The Retired and Senior Volunteer Program provides
volunteer opportunities for persons 55 years of age or over.
The purpose of RSVP is to enrich retirement for older adults
through significant community service work. RSVP
encourages seniors to bring a lifetime of talent, experiences,
skills, and hobbies to community projects and organizations
needing volunteer talent.

A national program, RSVP is partially funded through
the Corporation for National and Community Service, a
federal agency. In addition, RSVP also receives financial
support from the State of Texas, City and County
Governments, and United Way Agencies. In joining the
program, you become part of a national movement of
hundreds of thousands of volunteers striving to help their
communities.

The local program is sponsored by Texas Lutheran
University. The program began in September, 1974 and
initially served Guadalupe County. The program now serves
four counties — Guadalupe, Wilson, Comal, and Hays.

WHO CAN BE AN RSVP VOLUNTEER?

Any person 55 years of age or older, who wants to
share the benefits of a lifetime of living is eligible. There are
no restrictions based on education, income, or experience.
Anyone who wants to feel useful, needed, and appreciated
will profit from becoming a part of the RSVP network.

WHAT DO THE RSVP VOLUNTEERS DO?

RSVP volunteers serve, without pay, on a regular
basis on community assignments at libraries, senior centers,



social service agencies, nursing homes, schools, and many
other non-profit organizations. They visit shut-ins, assist in
the delivery of meals, and work with children and youth.
They act as office workers, tutors, and volunteer
coordinators. Some provide other seniors with
transportation.

Each volunteer contributes an average of four hours
per week — a figure that reflects the dedication of RSVP
volunteers. We do not require a minimum number of service
hours. (However to remain an active RSVP member, you
must volunteer at least once every 3 months.) You decide
the hours and the days that you want to volunteer. We value
whatever contribution of time you can spare, and we will
tailor the assignment to fit your needs and preferences. If
you later find that your volunteer work is conflicting with
other commitments, simply call the RSVP office and make
arrangements to alter your assignment schedule.

WHAT IS A VOLUNTEER STATION?

Any place where RSVP members volunteer is called
a volunteer station. It can be any public or private non-profit
organization or health agency.

The volunteer station must sign the RSVP
Memorandum of Understanding, which lists RSVP policies.
The station agrees to offer volunteers appropriate and
specific assignments on a regularly scheduled basis. RSVP
volunteers do not replace paid staff at a station. No one at a
volunteer station will ask you to do anything that the staff is
unwilling to do.

The station staff provides you with supervision and
the materials you need in order to work effectively. The
station supervisor explains assignments and answers
specific questions.

REPORTING HOURS

Volunteers report their hours on a monthly basis,
usually through the volunteer station. Many volunteers serve
in more than one capacity. Crediting your volunteer hours to
different groups is perfectly OK. Suppose you are a nursing
home volunteer, a retired teacher, and also a member of
RSVP. Each organization needs to know how many hours
you gave for its purposes. So, if you are a part of several
volunteer groups, support them by reporting your hours
faithfully to each one and then reporting your total hours to
RSVP.

RSVP needs to know about all your hours because
these records prove to the community and the nation that
seniors, 55 and older, are a great contributing resource.

WHAT BENEFITS ARE DERIVED FROM
VOLUNTEERING THROUGH RSVP?

INSURANCE:

As an enrolled RSVP member, you are covered by
personal liability, accident, and excess automobile
liability insurance at no cost to you. Benefits include up
to $25,000 in medical insurance and $1,000,000 in
personal liability insurance. The insurance covers you
while you're working at the assignment, as well as while
you're enroute to and from the station.

In case of an accident, you should call the RSVP office
at (830) 379-0300. A claim form will be sent to you to be
completed and returned to RSVP. You should include all
bills and a statement of Medicare (if you are enrolled in
Medicare). RSVP insurance pays expenses in excess of
benefits paid by Medicare.



RECOGNITION:

Once a year, RSVP sponsors a Recognition Banquet for
recognition of RSVP volunteers. All volunteers receive
an oval RSVP pin at the time of registration. RSVP also
awards its members certificates of appreciation for
each year served (calendar year). In addition, each
RSVP volunteer is given a laminated name badge.

NEWSLETTER:

The RSVP newsletter is mailed to all members and
volunteer stations in January, May, and September. It
contains information on service opportunities and
helpful information for seniors. RSVP members are
encouraged to submit articles, poems, etc. for
publication in the newsletter.

VOLUNTEER TRAVEL AND MEAL
REIMBURSEMENT POLICIES

1. Meals for RSVP volunteers who work into a meal period
are reimbursed if requested and documented. Volunteer
meal reimbursement is provided up to $5.00 per meal for
eligible reimbursement requests which are properly
documented.

2. Volunteer travel reimbursement is provided at 20¢ per
mile for eligible reimbursement requests properly
documented. Eligible transportation is defined as mileage
from the volunteer's home to an RSVP volunteer station and
back.

3. The monthly maximum per volunteer for any
combination of volunteer meals or volunteer travel is $10.00.

Reimbursement is paid quarterly with a maximum of $30.00.

4. RSVP staff and volunteers are asked and encouraged
to carpool whenever feasible. Refusal to carpool among
volunteers or staff seeking travel reimbursement may result
in denial of such reimbursement.

5. Travel reimbursement is disallowed when a senior
volunteer could perform the same function at a local station
but chooses of their own desire to serve at an out-of-town
station.

6. Volunteers or their stations must submit expense
documentation within two months after the month in which
the expense occurred in order for the expense to be eligible
for reimbursement.

7. The minimum reimbursement check will be $2.00. If
documentation for expenses of less than $2.00 are received,
these will be kept in the RSVP office until the expenses for
that volunteer exceeds $2.00.

SUMMARY OF RSVP BENEFITS
FOR RETIRED AND SENIOR VOLUNTEERS

1. Opportunities for community involvement
2. Satisfaction of providing service to others
3. Travel reimbursement

4. Meal reimbursement

5. Annual awards banquet recognizing volunteer service
of members



6. Free accident and liability insurance while volunteering

7. Newsletter with helpful information and new volunteer
opportunities

8. Opportunity to present the image of older people as
contributors within the community through significant
community service

9. Chance to meet new friends

10. No dues or membership fees

WHAT ARE VOLUNTEERS RESPONSIBLE
FOR IN THE PROGRAM?

RSVP asks each volunteer to observe the following
principles while performing any volunteer assignment:

— The volunteer assignment is important to the volunteer
station, to RSVP, and to the public. Please perform the
duties to the best of your ability, observe the days and hours
agreed upon, cooperate with staff and other volunteers, and
follow the policies set forth by the volunteer station. If a
problem should arise with regard to the assignment, speak
with the station supervisor and/or someone at the RSVP
office.

— Please inform your station supervisor if you cannot report
to your assignment, will be late, or must leave early. We all
realize that emergencies and conflicting commitments will
arise.

— If you will be away for an extended period of time, or if you
choose to discontinue serving at a particular volunteer

station, please inform the agency where you volunteer and
the RSVP office in advance.

— If, while working at your volunteer assignment, you
encounter confidential information concerning the volunteer
station, its employees, and/or the people it serves, you must
maintain the confidentiality of that information.

— Please keep the RSVP office informed of any changes in
you phone number, your address, and your ability to serve
as a volunteer. Also, please notify the RSVP office of any
problems which may arise at your station.

CHANGES IN ASSIGNMENT

RSVP realizes that you may want to change your
assignment. You might want to try out new skills or advance
to more difficult tasks. Whatever the reason, RSVP will
accept your request for a change at any time. You may either
make a selection from existing opportunities or suggest
specific interests and let RSVP do the legwork.

SPECIAL PROJECTS

Realizing that many volunteers want to serve their
community but still do all they planned during retirement,
RSVP offers short-term assignments.

Many agencies need help with mailings, office work,
and other projects only at certain times of the year. RSVP
tries to fill their requests for "now and then" assistance.

If you would like to assist with short-term volunteer
projects, please inform the RSVP staff, and they will contact
you when short-term assignments become available.



RSVP FITS YOUR SCHEDULE

RSVP strives to maintain flexibility in the scheduling of
assignments. There is no minimum number of service hours
required. However, an RSVP volunteer must serve and
report at least one hour every three months to be
considered a member of RSVP.

Assignment hours vary according to the needs of the
agencies, but you may select an assignment that suits your
schedule. We realize that you may have planned to do
things during retirement that might conflict with your
volunteering. If you want to travel, work part-time, or alter
your work schedule due to conflicting commitments, just
notify your station and the RSVP office in advance.

ADVISORY COUNCIL

The RSVP Advisory Council meets in January, May, and
September to advise and assist the RSVP operation. Its
functions include planning volunteer recognition events,
evaluation, and future direction of the program. Five people
from each county serve on this council. Over 50% are age
55 or over. If you have an interest in serving on the RSVP
Advisory Council, please call the RSVP office.

CONCLUSION

YOUR TIME AND TALENTS ARE A VALUABLE
RESOURCE. Thank you for sharing them in your community
through RSVP!

Getting Things Done.

RSVP OF SOUTH CENTRAL TEXAS
VOLUNTEER MEMBERSHIP FORM
PHONE: (830) 379-0300
FAX: (830) 303-7787

Date:
CMr. [Ms. [Mrs.
Name
Home Address
City, State & Zip
Phone Birthdate

Please check all that apply to you: (This data is for statistical analysis
with respect to the success of the Affirmative Action program.
Submission of this information is voluntary.)

[Black [White [CHispanic [CAinerican Indian [Qther

Retired from

Position
Referred to RSVP by

| am currently doing volunteer work at

| want travel reimbursement [yds [nd
I would like a list of volunteer opportunities in my area [yds [nd

In care of emergency please contact

Phone

Please complete this information on your chosen beneficiary for RSVP Insurance:

Name

Relationship
Address

City & State
Zip Code Phone

Continued on back



Please indicate additional interests and skills and your time available:

GENERAL MAINTENANCE
[_carpentry

[plumbing

[Cminor electrical repairs
[geéneral handyman
CLERICAL

[bdokkeeping

[iybing

[affice filing

[Camswering telephone
[cdllating & preparing mailing
SCHOOLS

[fukor elementary children
[CIiirary aide

[rdad stories

[tfelcher’s aide

NURSING HOMES
[friendly visitor

[Cadsist with activities
HUNGER RELIEF PROGRAM
[deliver meals

[fobd bank

HOSPITALS

[gift shop

[clerical

[Cidformation desk
[okher

COMMUNITY SERVICE

[Csérve on boards

[Chand write letters or
envelopes

[Cadult education

[Cgardening

Lthrift store

[Cwbrking with animals

[Cfriendly visitation

Llidrary

[ museum

[frdnsport volunteers

[ather languages

[Cmusical ability

TIME AVAILABLE
Caim. Cph.

PLEASE CIRCLE
DAYS AVAILABLE
SMTWTFS

Other things you would be
interested in doing

X

Signature of RSVP Volunteer
Please mail to: RSVP
P.O. Box 3530/Texas Lutheran University
Seguin, Texas 78155-5999



