
 

Training and Technical Assistance National Provider Information
 

Evaluation TA 

Purpose: To assist Corporation-funded programs with all aspects of 
the evaluation process, including writing outcome-based objectives, 
developing evaluation plans, analyzing data, and reporting results. 

Assistance is provided through state and regional workshops, on-site visits by trained eval­
uation coaches, toll-free telephone consultation, newsletter, Evaluation Tool Kit, resource 
library, and Internet website. 

Provider Organization 
Project STAR/Aguirre International 
Ken Terao | kterao@aiweb.com 
555 Airport Boulevard, Suite 400 
Burlingame, CA 94010 
www.projectstar.org 
Toll free: 800-548-3656 

Corporation T/TA Manager 
Niloufer DeSilva | ndesilva@cns.gov 
Tel: 202-606-5000, ext. 389 

Faith-based and Small Community-based Organizations 

Purpose: To support organizations founded out of faith traditions to 
grow in their ability to effectively meet the needs of the people in their 
neighborhoods. In addition, the Center for Faith and Service fosters 
cooperation among private, governmental, and nonprofit entities to 
support the contributions made by faith-based service providers in 
vitalizing America’s communities. 

Provider Organization 
Center for Faith and Service 
Carley Thimmesch | cthimmesch@ncpc.org 
1000 Connecticut Avenue, NW, 13th floor 
Washington, DC 20036 
www.ncpc.org 
Toll free: 1-866-78FACES 

Corporation T/TA Manager 
Sachiko Goode | sgoode@cns.gov 
Tel: 202-606-5000, ext. 202 

Financial Management 

Purpose: To ensure that directors of national service programs develop 
the skills needed to effectively administer and manage federal funds. 
Training emphasis is on financial oversight requirements for state and 
national grantees and sub-grantees. 

Provider Organization 
Walker and Company 
Kristina Tecce | ktecce@walkerllp.com 
4200 Wisconsin Ave., N.W., Suite 300 
Washington, DC 20016 
www.walkerllp.com 
Toll free: 877-363-9300 

Corporation T/TA Manager 
Gina Fulbright-Powell | gfulbrig@cns.gov 
Tel: 202-606-5000, ext. 182 

Homeland Security 

Purpose: To provide homeland security projects with resources, 
support, and guidance on organization and partnership building; 
volunteer recruitment and retention; model programs and best 
practices; project design, planning, marketing and evaluation; 
and public education and awareness. 

Provider Organization and Corporation T/TA Manager 
Project TAHS/Aguirre International 
Justine Murray | Jmurray@aiweb.com 
555 Airport Boulevard, Suite 400 
Burlingame, CA 94010-2002 
www.projecttahs.org 
Toll free: 800-656-3011 
Fax: 650-348-0260 

Corporation T/TA Manager 
Niloufer DeSilva | ndesilva@cns.gov 
Tel: 202-606-5000, ext. 389 
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Leadership DevelopmentHuman Relations and Diversity Training 

Purpose: to build and enhance the skills of national service grantees 
and sub-grantees in working with and managing diverse teams and 
populations. Training provides strategies for dealing with situations 

in which issues of diversity and communication can interfere with effective program 
operations. 

Provider Organization 
Diversity/CHP International 
Jim Hickman or Ginlin Woo 
CHPdiverse@aol.com |CHPhickman@aol.com | CHPwoo@aol.com 
1040 North Boulevard, Suite 220 
Oak Park, IL 60301 
www.chpinternational.com/DIVERSE.html 
Toll free: 800-635-6675 

Corporation T/TA Manager 
Jewel Bazilio-Bellegarde | jbazilio@cns.gov 
Tel: 202-606-5000, ext. 452 

Purpose: To provide leadership development for the staff of national and 
community service programs. Leadership training offered includes 3–4 
day institutes focused on understanding and strengthening personal lead­
ership abilities, leadership skills to increase program effectiveness, building 
collaborative teams, and exploring and forming partnerships with others 
in national service. Partnering with the PEW Foundation, 

LeadershipPlenty training programs are offered in local communities. 

Provider Organization and Corporation T/TA Manager 
Leadership Development/Aguirre International 
Justine Murray | Jmurray@aiweb.com 
555 Airport Boulevard, Suite 400, Burlingame, CA 94010-2002 
www.nationalservice.org/resources/training 
Toll free: 888-333-8272 | Fax: 650-348-0260 

Corporation T/TA Manager 
Sachiko Goode | sgoode@cns.gov 
Tel: 202-606-5000, ext. 202 

Learn and Serve America National Service-Learning Clearinghouse Member Development and Management 

Purpose: To provide Learn and Serve America grantees, other Corporation 
programs, and the service-learning field with extensive and well-organized 
information and materials about service-learning resources, programs and 
effective practices, as well as referrals to training and technical assistance 
providers. 

Provider Organization 
National Service-Learning Clearinghouse/ETR Associates 
Denise Lee | info@servicelearning.org 
4 Carbonero Way 
Scotts Valley, CA 95066 
www.servicelearning.org 
Tel: 831-438-4060 ext. 139 
Toll free: 866-245-SERV (7378) 

Corporation T/TA Manager 
Brad Lewis | blewis@cns.gov 
Tel: 202-606-5000, ext. 113 

Purpose: To target the special needs of AmeriCorps programs, especially 
Education Award Only Programs. Services focus on recruitment, selection, 
motivation and retention of members and volunteers; member and 
volunteer development; team-building; working with and developing 

community partners; multi-site program management; service-learning methodology 
including member and volunteer orientation and reflection sessions; problem identifica­
tion and solution; time management and day-to-day organizational skills. 

Provider Organization 
Catholic Network of Volunteer Service (CNVS) 
Stacey Scherschligt | tta@cnvs.org 
6930 Carroll Avenue, Suite 506 
Takoma Park, MD 20912 
www.cnvs.org 
Tel: 301-270-0900 | Toll free: 800-543-5046 

Corporation T/TA Manager 
David Bellama | dbellama@cns.gov | Tel: 202-606-5000, ext. 483 
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The Resource Center Northwest Network 

Purpose: To provide technical assistance information related to all 
aspects of the planning and operation of community-based national 
service programs. The Resource Center services include a lending 
resource library, distribution of publications including Next Steps, 

and a website that includes the national technical assistance providers list, the national 
training calendar, and downloadable documents. The Resource Center also houses the 
Effective Practices Collection and the Senior Corps Technology Center. 

Provider Organization 
The Resource Center/ETR Associates 
Susan Hillyard | susanh@etr.org 
4 Carbonero Way 
Scotts Valley, CA 95066 
www.nationalservice.gov/resources 
Tel: 831-438-4060 | Toll free: 800-860-2684, ext. 105 

Corporation T/TA Manager 
Jason Scott | jscott@cns.gov | Tel: 215-597-2715 

Purpose: A consortium of the commissions in Washington and Oregon 
for purposes of planning and delivering training and technical assistance to 
AmeriCorps State and other national service programs using PDAT funds. 
The Network sponsors the annual NW Network for program and project 

staff training, the annual NW Symposium, a project of members’ reflections about 
their service, a website, and various customized training deliveries as determined by 
the commissions. 

Provider Organization 
Northwest Network/Northwest Regional Educational Laboratory 
Rich Melo | melor@nwrel.org 
101 SW Main Street, Suite 500, Portland, OR 97204 
www.nwrel.org/ecc/americorps 
Tel: 503-275-9610 | Toll free: 800-361-7890 

Corporation T/TA Manager 
Susan Schechter | sschect@cns.gov 
Tel: 202-606-5000, ext. 461 

Organization Development and Program Management Sustainability 

Purpose: To develop and strengthen program performance and quality 
through training in staff management; member recruitment and man­
agement; member support, development and retention; community 

partnerships and organizational collaboration; multi-site management; effective commu­
nication and public awareness. 

Provider Organization 
CHP International 
Drew Carberry | dcarberry@chpinternational.com 
1140 Lake Street, Suite 401 
Oak Park, IL 60301 
www.chpinternational.com 
Tel: 708-524-8750 | Toll free: 877-959-1967 

Corporation T/TA Manager 
Gina Fulbright-Powell | gfulbrig@cns.gov 
Tel: 202-606-5000, ext. 182 

Purpose: To provide training to national service grantees that 
enhances their ability to develop the resources and partnerships 
needed to sustain and/or expand their programs and services beyond 

federal support. 

Provider Organization 
Campaign Consultation, Inc. (CCI) 
Susan Hailman | hailman@campaignconsultation.com 
2819� St. Paul Street 
Baltimore MD 21218 
www.sustainabilityonline.com 
Tel: 410-243-7979, ext. 18 
Toll free: 877-243-ABLE 

Corporation T/TA Manager 
Susan Schechter | sschect@cns.gov 
Tel: 202-606-5000, ext. 461 
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T/TA Services for State Commissions T/TA Services for Tribes 

Purpose: To enhance the effectiveness of state commissions in the 
management and administration of AmeriCorps sub-grantees. 
Customized training and technical assistance is provided to meet the 
needs of each commission. 

Provider Organization 
Project TASC/ Aguirre International 
Justine Murray | Jmurray@aiweb.com 
555 Airport Boulevard, Suite 400 
Burlingame, CA 94010 
www.tascleaders.org 
Toll free: 888-333-8272 
Fax: 650-348-0260 

Corporation T/TA Manager 
Susan Schechter | sschecht@cns.gov 
Tel: 202-606-5000, ext. 461 

Purpose: To provide specialized T/TA to strengthen programs that use 
service as a strategy to meet the needs of Native Americans. Service is 
provided through regional networks of peer mentors, online and phone 
consultations, as well as intensive training events designed to enhance 
the effectiveness of Native American programs. 

Provider Organization 
ACKCO 
Susan White | susan.white@acko.com 
2214 N. Central Ave., Suite 250 
Phoenix, AZ 85004 
www.ackco.com 
Tel: 602-253-9211 
Toll Free: 800-525-2959 

Corporation T/TA Manager 
David Bellama | dbellama@cns.gov 
Tel: 202-606-5000, ext. 483 
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