Introduction

How to Use this Resource Guide

This community health resource guide is designed to provide AmeriCorps
and other national service programs with information on how to access both
national and local resources. The resources in this guide are outlined in two
sections. The first section is National Resources, which includes national
organizations that provide community health resources, government
agencies and clearinghouses offering health information. The second section
is State Resources which includes a list of organizations that provide
community health resources in each state. The third section is the Health
Education section, which provides some health education instruction on
topics of relevance to AmeriCorps and other national service programs.

AMSA'’s experience during our three years of training and technical
assistance to AmeriCorps programs, has been that AmeriCorps programs
needing health resources are often not the ones with a concentration on health
issues. For example, a program that concentrates on literacy issues or
mentoring may establish relationships with parents and discover that the
family has not immunized their children or is living in an abusive
relationship. This guide is designed for use by all AmeriCorps and national
service programs and includes resources and concepts that can be used by
programs working on many different human issues.

Several common health issues have emerged as the ones requiring the most
attention for AmeriCorps and other national service programs. In response,
this resource guide is designed around these issues and resources were
located in these following areas:

substance abuse

HIV/AIDS

immunization

teenage pregnancy/family planning
nutrition
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Introduction

How to Use this Resource Guide continued...

The resources included in this resource guide are not designed to be
comprehensive and do not include all community health resources available in
each state. The guide provides examples of resources available in each state in
certain topic areas. Every attempt has been made to locate resources in each
state. In addition, research was targeted towards cities where the majority of
AmeriCorps programs were located in each state. AmeriCorps and other
national service programs programs in some areas may not find resources in
this guide that are located in their community.

If you do not find resources in your community, look in the section titled
“General Places to Look for Resources.” This provides a list of suggestions for
places to look for alternative resources in your community. We apologize if
this resource guide does not contain resources in the community where you are
located; however, try the National Resources section. The organizations listed
in this section can often refer callers to state resources.

The resources provided in this directory are not endorsed by the
Corporation for National Service or the American Medical Student
Association Foundation. Because the research for this guide was
conducted over the course of a year, some program addresses and/or
telephone numbers may be outdated. Please call your local 411-operator
to obtain a current phone number.
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Introduction

General Places to Look for Resources

THE UNITED WAY of AMERICA

The United Way is a great resource. Some United Way organizations are listed
in this directory. By calling 1-800-411-UWAY, callers are given the contact
information for their local United Way. The United Way web page

(http:/ /www.unitedway.org) has a list of United Way Information and Referral
Centers in each state. The Information and Referral numbers can provide
information about local community services.

LOCAL HEALTH DEPARTMENT

The local telephone book should contain the listing for the local health
department. The Community Health Resource Guide includes state health
department listings for most states. Each state health department has local
health departments in your community which provide prevention programs.
Contact the local health department when you are planning any health-related
program. They may be able to assist you in locating local resources or the
names of organizations working on similar projects. Ask if the health
department has a Health Educator and talk with the Health Educator about
programs you are planning.

LOCAL UNIVERSITIES

Call your local community college, university or four-year college. These
institutions often have a nursing program, public health program, health
education or other health-related curriculum. Students in these programs with
experience in community health may be able to assist you in planning a
community health initiative. Academic institutions may have designated centers
of public health or community health that can provide health resources, books,
journals, etc. Colleges and universities often have community-based programs
that involve students in community health through service-learning or research-
based programs. Academic institutions are a wonderful resource and should be
contacted when planning a community health program.
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Introduction

General Places to Look for Resources continued...

LOCAL HOSPITAL

Hospitals often have health resources available to the public. Many hospitals
now have health promotion programs that are open to the community. There
may be some charges for some classes. Hospitals sometimes offer health
screenings (such as cholesterol or diabetes) at a low cost, hotlines (i.e. poison
control) and other resources. If you are planning a health fair or other health
education program, hospitals can be a good starting point.

LOCAL COOPERATIVE EXTENSION OFFICE

The United States Department of Agriculture (USDA) Cooperative State
Research, Education and Extension Services has over 9,600 cooperative
extension agents across the country. Cooperative extensions emphasize
partnerships between the public and private sectors. Offices work to promote
human nutrition and health issues and strengthening children, youth and
families and revitalizing rural communities. Look in the telephone book
under the local government listings to find your extension office. The USDA
Extension office is located at:

Room 3328 USDA South Building
Independence Avenue at 12th and 14th Streets
Washington, D.C. 20250-0900

202-720-2791

http:/ /www.reeusda.gov/new/csrees.htm
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Introduction

General Places to Look for Resources continued...

THE WORLD WIDE WEB

The World Wide Web is an excellent place to look for resources and is where the
majority of research for this guide was conducted. Most cities now have “City
Guides” that contain information on local resources. Usually these “City
Guides” will provide some type of information on local community
organizations, which may include some health-related organizations. To find a
“City Guide”, use a Search Engine on the Web. If you are using Yahoo, type in
the name of your city and state (ex. Lexington, KY). Yahoo will (usually) list
categories under this search request. For example, it might read
Regional:U.S.:States:Kentucky:Cities:Louisville. When you click on this you get
a list of topics, such as business, health, community, city guides, government,
etc. Look around in these sections to see if you can find information. The health
section usually contains web sites for health care providers or health care
companies. Occasionally there is a listing for “Organizations” which may
contain local human-needs organizations.

Many web addresses are provided in this resource guide. Many web sites
provide a section called “Links” or something similar. This is where a list of
web sites is provided on similar topics. Try some of these out and see where it
takes you. Also a good starting point is the National Health Information Center.
Their web address is http:/ /nhic-nt.health.org. Looking for some health
resources on the web does take some time and patience, but is usually very
worthwhile.

VOLUNTARY ORGANIZATIONS

Voluntary organizations generally include the American Lung Association, the
American Heart Association, the American Cancer Society, the American Red
Cross, etc. These organizations are volunteer-driven and have many health
resources. Many of these organizations are listed in this directory, including
many of the state affiliates. However, the local offices are generally not listed in
this directory, but can be found in your telephone book.
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Introduction

General Places to Look for Resources continued...

TELEPHONE BOOK

Your local white pages should contain a comprehensive listing of health
resources.

THE LOCAL LIBRARY

Ask your local librarian if there are any resources containing health
organizations in your community. Some libraries may maintain this type of
information, others may not.
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