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Over the past six years Portland State Univer­
sity (PSU) has been creating an institutional 

culture that practices the motto, Let knowledge 
serve the city, and the focus of our current Learn 
and Serve program is Students Serving the City. 
This emphasis includes developing mechanisms 
to support student leadership and student voice 
in the initiation, implementation, and assessment 
of curricular-based service-learning. By providing 
resources for faculty and student initiated service-
learning, we have been able to institutionalize 
service-learning on our campus. Although there 
are still many ways to improve our work, we are 
happy to say that we currently offer more than 
100 service-learning courses each year. 

Student leadership and student voice contribute 
to PSU’s service-learning program in the follow­
ing ways: 

•	 Partnership between the Offices of Acade­
mic and Student Affairs 
A sophomore inquiry service-learning course 
called Leadership for Change has been devel­
oped. It is thematically related to upper divi­
sion service-learning courses. These courses 
have become part of a required sequence in 
undergraduate general education curriculum. 
Students in these courses are given the oppor­
tunity to understand leadership by taking ini­
tiative in their community. Students from 
these classes have gone on to support faculty 
and other students in subsequent service-
learning courses. 

•	 Student Leaders 
The Offices of Student and Academic Affairs 
jointly support a team of students called Stu­
dent Leaders for Service. This newly-created 
team develops and assists faculty and students 
in implementing curricular-based service 
projects. They plan and implement special 
service projects in conjunction with national 
service days, and have partnered with co-cur­
ricular service organizations to encourage and 
support broader campus participation in their 
sponsored projects. 

•	 Students Assisting Faculty 
Targeted support is made available for stu­
dents and faculty who collaboratively work 
together to design, implement, and assess 
curricular-based service-learning courses. 
Through these partnerships, student leaders 
are able to focus attention on mentoring and 
supporting their faculty colleagues and com­
munity partners. The faculty member is able 
to focus attention on course content. 

•	 Student Initiated Service-Learning 
Through a partnership with the Community 
Development Department, a course has 
been redesigned to include community part­
nership development and service-learning 
course designs. This arrangement allows 
Community Development students to con­
ceptualize, negotiate, and design sustainable 
community partnerships and service-learning 
courses, while providing student driven and 
student-focused service-learning opportuni­
ties. Most of the service-learning courses 
designed through this method are offered in 
subsequent terms. 

All of these accomplishments are evidence of 
university commitment to integrating service 
into the academic structure of the undergraduate 
and graduate curricula. Although we believe we 
have made productive use of Learn and Serve 
America program funds to achieve these accom­
plishments, we are aware of the need to continue 
to create an infrastructure to build student, facul­
ty, and community leadership capacity. We want 
to listen to community voice as they address a 
host of needs, and then focus energies to produce 
demonstrable impacts from service and learning. 

For more information on a youth leadership 
focus in a Learn and Serve America Higher 
Education programs, contact Amy Spring at 
503-725-5642, e-mail: springa@mail.pdx.edu ■ 

Young People 
By Joy Des Marais, Director 
Strategic Youth Initiatives 

Nation Youth Leadership 
Council (NYLC) 

•	 Learn about the 
young people you 
work with: What 
are their names? 
What are they 
interested in? What 
is the reason for 
being involved in 
the activity? Also, 
share that same 
information about 
yourself. 

•	 Have fun and 
laugh together. 

•	 Ask questions if 
you don’t under­
stand what a young 
person might be 
saying. 

•	 Listen to young 
people without 
making judgments 
or immediately 
offering advice. 

•	 Be yourself. 

•	 Be honest. 

•	 Remember what 
it was like to be 
young yourself. 
What adults did 
you respect and 
admire? Why? 
How did they treat 
you as a young 
person? Use those 
people as an 
example. 
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are placed on diverse teams of 8 to 10 led by team 
leaders with whom they participate in monthly 
activities as well as organize their own specific 
service project, tackling a social issue they have 
identified as important. Using a curriculum that 
includes leadership development, diversity train­
ing, and transformative service, the City Heroes 
complete over 100 hours of service. This helps 
them become equipped with the tools and confi­
dence to effectively assess the needs of a commu­
nity and create programs to work towards solving 
those needs. 

Striving for the Ripple Effect 
One of the advantages of programs with an 
intentional emphasis on leadership development 
is that the impact and the service doesn’t just end 

with the participants. By its very nature the pro­
gram is designed to “ripple out” as the partici­
pants engage even more people, particularly their 
peers, in service. Through this approach, five 
AmeriCorps members could engage 100 high 
school students who then lead 1,000 more high 
school students—the ultimate volunteer multi­
plier effect. 

When all of these elements—service, leadership, 
diversity, community building—are combined 
into a comprehensive and structured program, it 
makes for a much deeper, more meaningful and 
transformative experience. 

For more information on City Year San Jose/ 
Silicon Valley and its programs, call John Hoang 
Sarvey at 408-294-2290, 
e-mail: jsarvey@CityYear.org ■ 

President’s Student Service Challenge 

The President’s Student Service Challenge is an opportunity for schools, colleges, and commu­
nity organizations to recognize outstanding service of young people who volunteer every day 

to improve their communities, and to encourage more young people to serve. 

There are two programs that make up the President’s Student Service Challenge: 

President’s Student Service Awards President’s Student Service Scholarships 
Youth ages 5 to 25 may receive an award One exemplary junior or senior in each high 
for 100 hours of service to their commnity school may receive a $1,000 scholarship for 

outstanding service 

Here’s how to find out more: 

President’s Student Service Awards 
P.O. Box 189 
Wilmington, DE 19899-0189 
phone: 302-622-9107 
fax: 302-622-9106 
e-mail: pssainfo@dca.net 
website: www.student-service-awards.org 

The President’s Student Service Challenge is sponsored by the Corporation for National 
Service and administered by American Institute for Public Service, Citizens’ Scholarhip Founda­
tion of America, The Points of Light Foundation, and Youth Serve America. ■ 
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