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CORPORATION FOR NATIONAL AND COMMUNITY SERVICE
CIVIL RIGHTS STATEMENT REGARDING
VOLUNTEERS, SERVICE PARTICIPANTS AND OTHER BENEFICIARIES

We continue to maintain the policy stated in our June 6, 1994 Civil Rights Statement:

Recognizing that the fabric of our society is strengthened by the diversity of its citizens, the
policy of the Corporation for National and Community Service is to ensure a mutual respect
for all differences among us. Participation in the Corporation and its programs and projects
will be based on merit and equal opportunity for all, without regard to factors such as race,
color, national origin, sex, sexual orientation, religion, age, disability, political affiliation,
marital or parental status, military service, or religious, community, or social affiliations.

By adhering to this policy, the Corporation will be able to foster civic responsibility,
strengthen the ties that bind us together as a people, and provide educational opportunity for
those who make a substantial commitment to service.

This policy applies to programs and projects we conduct, as well as those receiving federal financial
assistance from us. For civil rights purposes, all programs and projects funded or receiving volunteers or
service participants under the National and Community Service Act, as amended, or the Domestic Volunteer
Service Act, as amended, are programs or activities receiving federal financial assistance. Any grantee found
to have unlawfully discriminated against a volunteer, service participant, client, employee or beneficiary of
such a program or project will be subject to a finding of noncompliance and administrative procedures which
may result in termination of federal financial assistance from the Corporation and all other federal agencies.

Any volunteer, service participant, client, employee or beneficiary of a program or project who believes he or
she has been subjected to discrimination in violation of nondiscrimination provisions of applicable laws,
regulations or this policy may raise his or her concerns with the Corporation’s Equal Opportunity Office.
However, discrimination claims not brought to the attention of our Equal Opportunity Office within 45 days
of their occurrence may not be accepted in a formal complaint of discrimination. Our Equal Opportunity
Office may be reached at (202) 606-5000, extension 312 (voice), (202) 565-2799 (TDD), eo@cns.gov, or
through www.nationalservice.org.

The Corporation’s Equal Opportunity Office attempts to resolve concerns about discrimination promptly and
when possible uses an informal conciliation process to do so. We encourage, but do not require, volunteers,
service participants, and other beneficiaries to first bring concerns about discrimination to the director or
appropriate personnel of the program or project. We likewise encourage directors of programs and projects to
facilitate prompt resolution of these concerns.

Directors of all programs and projects are requested to provide a copy of this policy to all volunteers or
service participants.
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