RENTAL ASSISTANCE COUNSELING SURVEY

Date:______________________________

Please tell us about the housing assistance you received from the LISC AmeriCorps Member.  All answers are confidential.  Comments will help us to improve our services and programs.  Thank you.

	Please check the box that best describes your experience with the LISC AmeriCorps Member.
	Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree
	Don’t Know

	1. My housing situation is better than it was before 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Yes
	No
	
	
	
	

	2. I got help filling out applications
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	
	

	3. I was able to secure cash assistance
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	
	

	4. I was able to avoid eviction
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	
	

	5. I was able to secure permanent affordable housing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	
	
	
	

	6. If you answered no to #2, #3 or #4 please tell us why.
	

	
	Assistance Identifying Apartments
	Assistance 

Securing Apartments
	Assistance Completing Applications

	7. What programs and/or services did your family receive? (Please check all that apply)
	 FORMCHECKBOX 
  
 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Eviction Proceedings
	Referrals to Rental Assistance Programs
	Help with Repair Issues

	
	 FORMCHECKBOX 
  
 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. How many times did you meet with the LISC AmeriCorps Member? (check one)
	 FORMCHECKBOX 
 1 time
	 FORMCHECKBOX 
 2-3 times  
	 FORMCHECKBOX 
 4-5 times

	9. 
	 FORMCHECKBOX 
 6-10 times
	 FORMCHECKBOX 
  10 plus times
	 FORMCHECKBOX 
  Not at all

	10. For how long did you work with the LISC AmeriCorps Member? (check one)
	 FORMCHECKBOX 
 less than 1 week
	 FORMCHECKBOX 
 1-3 weeks
	 FORMCHECKBOX 
  1-3 months  

	11. 
	 FORMCHECKBOX 
  4-6 months  
	 FORMCHECKBOX 
  6 plus months
	 FORMCHECKBOX 
  Not at all

	12. What suggestions would you make to improve the assistance?
	


THANK YOU FOR YOUR TIME IN COMPLETING THIS SURVEY


