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Reasonable accommodation process 

Inclusion policy statement

Inclusion as part of PDAT/Director’s training

Self-disclosure as part of member contract

Set appeals process for requestsNon-discrimination statement

Website accessibility

Pool of disability funds in specific program

Understanding disability funding grant

Inclusive marketing materials
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High quality service experience for all
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Public face, branding, representationTraining, big picture (how it fits together)

Recruitment (staff & commissioners w/ disabilities)

Partnerships, interacting with all streams of service

Communication, dissemination, reporting

Plans & scenarios, missions and goals

Recruit. m
aterials, site/org capacity, applic. process, 

contracts, position descript. & training schedule

Applic. identifies & m
eet needs prior to award

Site visitsReview perf. measure for opportunities & 

require a standard @ commission level

Incorp inclusion into program eval plans & results

“Is there anything more we can do for you?”
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